[okymeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUNCKAA ®ELQEPALINA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/EN

Hactoawmit 3aKoH peryivMpyeT OTHOLIEHMS, BO3HMKAlOLWME MeXAy NOTPebuTensmMmm u U3roToBUTENAMM,
WCMOAHUTENAMW, UMMOPTEPaMK, MPOAABLAMM MNPU NPOoAaKe TOBApPOB (BbINONHEHWM pPaboT, OKasaHWWU yCAayr),
yCTaHaBAMBaeT npaea noTtpebuteneit Ha npuobpeTeHne TOBapoB (paboT, ycayr) HagneKallero Kadyectsa w
6e30MnacHbIX A1 XU3HUW, 340P0BbA, UMYLLECTBA NOTPebUTENEN M OKPYKatoLWEelN cpeabl, NoNyYeHne MHPopMauun o
ToBapax (paboTax, ycayrax) u 06 ux U3rotoBuTeNax (MCNOAHUTENAX, NPOAABLAX), NPOCBELWEHME, FOCYAAaPCTBEHHYIO
1 06LLECTBEHHYIO 3aLNUTY UX MHTEPECOB, a TaK}Ke onpeaenseT MexaHu3M peannsaumnmn aTuxX npas.

OCHOBHbIE NOHATUSA, UCMOJIb3yeMble B HACTOALLEM 3aKOHe:

noTpebuTenb - rpakgaHWH, MMELWMn HamepeHWe 3aKasaTb WM npuobpectn nMbO 3aKasbiBAKOLWMN,
npuobpeTaloLLMii UAN UCMONBL3YIOLWMIA ToBapbl (paboTbl, YCAYrM) WCKAUUTENBbHO ANA JUYHBIX, CEMEWHbIX,
OOMaLLHUX U MHBIX HYXA, HE CBA3aHHbIX C OCYLLLECTB/IEHWEM NPeANnPUHMMATENbCKOM AeATeNbHOCTH;

M3roTOBMTENb - OPraHW3auus He3aBUCMMO OT €e OpraHuW3auMoHHO-NpPaBoBOi Gopmbl, a TaKkKe
WHAMBUAYAbHBIM NpeanpuHMMaTe b, MPOU3BOAALLME TOBAPbI AN peannsauumn notpeburensam;
WCNOJIHUTENb - OpraHM3aumMa He3aBUCMMO OT ee OpraHM3auMOHHO-NPaBoBOW GOPMbI, a TaKXKe

WHAMBUAYANIbHBIA NpeAnpUHMMaTENb, BbIMOMHAOWME pPaboTbl WM OKasbiBaloWMeE YCAYrM nortpebutensam no
BO3ME34HOMY [OroBOpY;

npoaaseLl, - OpraHmn3aumns He3aBMCMMO OT ee OPraHU3aLMOHHO-NPaBOBOM GOPMbI, a TaK¥Ke MHANBUAYANbHbIN
npeanpuHUMaTENb, PeasM3yloLLne ToBapbl NOTPEBUTENAM MO 4OTOBOPY KYNIU-NPOAAXKM;

ab3au yTpaTun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HefocCTaToK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyrn) unm obsasaTesibHbIM
TpeboBaHMAM, NPesyCMOTPEHHbIM 3aKOHOM B0 B YCTAHOBNIEHHOM UM NOPALKE, UK YCAOBUAM A0roBopa (Npu mx
OTCYTCTBMM WAWN HEMONHOTE YCNOBUI OObIYHO NpeabasasembliM TPeboBaHMAM), UAK Uenam, AAA KOTOpbIX TOBap
(paboTa, ycnyra) Takoro poga O6bIYHO WMCMONL3YETCS, UAM Lensm, O KOTOpbiX npogasel, (McnonHuTenb) 6bin
MocTaB/fieH B M3BECTHOCTb NOTpebutenem npu 3aKkAUYEHUMUM AOroBopa, uam obpasuy u (Mamn) onucaHuio npu
npogae ToBapa no obpasuy u (1K) No onucaHuo;

CYLLLEeCTBEHHbIN HEAOCTATOK TOBapa (paboTbl, yCAyru) - HeYCTPAHUMbIN HeAOCTAaTOK MW HeAOCTaTOK, KOTOPbIW
He MOMXeT ObITb YCTpaHeH 6e3 HecopasmepHbIX Pacxod0B MW 3aTpPaT BPEMEHW, UM BbISBAAETCA HEOAHOKPATHO,
WA NPOABAAETCA BHOBb NOCAE €r0 YCTPAHEHUSA, AN Apyrve NoAobHble HeEAOCTaTKY;

6e3onacHOCTb ToBapa (paboTbl, ycayru) - 6es3onacHocTb ToBapa (paboTbl, ycayru) ANsA KU3HWU, 340POBbS,
MMYLLECTBA MOTPEOUTENA WM OKpyXKaloweh cpedbl NpU OObIYHLIX YCNOBMAX €ro MCMosib30BaHMA, XpPaHeHus,
TPAHCNOPTMPOBKM M YTUAU3ALMM, @ TaK:Ke 6e30MacHOCTb NpoLecca BbiNoHeHMsA paboTbl (OKasaHua ycayru);

YyNO/IHOMOYEHHas W3rotoBuTenem (NpogaBUOM) OpraHWsaums MWAW  YNOJHOMOYEHHbIM WU3roTOBUTENEM
(npomasuom) MHAMBMAYa/NbHbI  NpeanpuHMMmaTens (ganee -  yNOJHOMOYEHHAA  OpraHMs3auMa  Mau
YNONHOMOYEHHbIN WHAMBUAYANbHbLIA NpPeanpUHUMATENb) - OpraHU3auumsa, OCYLLECTBAAOWAA onpeaeseHHYo
OeATeNbHOCTb, WM OpraHusauua, co3gaHHas Ha Tepputopumn Poccuiickolh depepauum  U3rotoBUTENEM
(npopasuom), B TOM uucae MHOCTPAHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLLOM), BbINOJHAOWME
onpeaeneHHble GYHKLMM HA OCHOBAHUM [OroBOpa C M3roToBUTesNEeM (NPOSABLOM) M YNOJHOMOYEHHbIE UM Ha
NPUHATME U yO0BNETBOPEHWE TpeboBaHMIA NOTpebuTeneli B OTHOLEHMM TOBapa HEHageXKaLlero Kayectsa, mbo
WHAMBUAYANbHBIA  NpeanpuHUMATENb, 3apPerucTpuMpoBaHHbIM  Ha TeppuTopun  Poccuitickonn  ®Pepepauum,
BbIMOJIHAOWMI onpeaenieHHble GYyHKLMM Ha OCHOBaHUKM JOroBOpa C U3rotoButesiem (NMpoaaBLOM), B TOM Yuc/e €
WMHOCTPAHHbIM  M3roToBuTENeM (MHOCTPAHHbIM MPOAABLOM), M YMNOJHOMOYEHHbIM WM HA MPUHATAE U
yaosnetBopeHue TpeboBaHuUIi NoTpebuTtenein B OTHOLEHMM TOBapa HEHaA1eXKalllero KavyecTsa;

MMMOpPTEpP - OpraHW3auMA He3aBUCMMO OT OpPraHM3aUMOHHO-NPaBOBOM GOPMbl UAN UHAWBUAYANbHbIN
npeanpuHUMaTeNb, OCYLLECTBAAIOWME MMMOPT TOBapa AN €ero noc/ieayowein peanusaumm Ha TeppuTopun
Poccuiickoit epepaumm.
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nasa |. OBLLME NMNOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI B 061acTh 3awWMTbl NpaB notpebuteneii

1. OTHoweHuMA B 061aCTM 3alWmMTbl NpaB noTpebuTtenen peryampytotca MparkaaHCKUM Koaekcom Poccuiickoit
dPepepaumn, HacToAWMM 3aKOHOM, ApyrMmun desepanbHbIMM 3aKOHAMM (Janee - 3aKOHbl) U NPUHUMAEMbIMU B
COOTBETCTBMU C HUMM MHbIMU HOPMATMBHbBIMW NPaBOBbIMW akTaMu Poccuiickoi ®eaepaunn.

2. MpasuTennbctBo Poccuitickoin ®epepaumm He Bnpase nopydatb dpenepanbHbIM OpraHam UCNOAHUTENbHOM
BNACTU NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasutenbcTBo Poccuiickoli ®esepauyn Bnpase M3gaBaTb A4 NoTpebuTens v npoaasua (M3rotosButens,
WUCNONHUTENA, YNOJIHOMOYEHHON OpraHM3auumM WAM YNONHOMOYEHHOFO WMHAWBWUAYANLHOMO NpeanpuHUMATENS,
uMmnopTepa) npasunaa, obss3aTenbHble MNPU 3aKAOYEHUM UM UCMNOAHEHMM MYBAMYHBIX AOrOoBOPOB (40roBOpOB
PO3HMYHOM KYNAU-NPOAAKN, SHEPrOCHABKEHNSA, 4OTOBOPOB O BbINOJHEHUMN PaboOT M 06 OKasaHMM yCayr).

A63au, yTpatun cuay c¢ 1 aerycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-d3.

CraTba 2. MexayHapogHbie aorosopbl Poccuiickont degepauyum

Ecnn mexayHapoaHbiMm AOroBOPOM Poccuiickoi CDEAEpaLI,MM YCTAaHOB/IEHbI UHbIE NpPaBu/ia O 3aWuTe Npas
I'IOTpE6MT€!'I€l71, 4yem Te, KOTopble NpeayCMOTpPEeHbl HAaCToOAWMM 3aKOHOM, NMPUMEHAIOTCA NpaBu/1la MeEXAYHAapPOAHOIro
Aorosopa.

Cratba 3. MpaBo noTpeburteneit Ha npoceBeLweHMe B 06a1acTH 3aWUTbl NpaB noTpebutenei

MNpaBo noTpebuteneit Ha npoceelleHNne B o6nacTM 3awWMTbl NpaB noTpebuteneit obecneymsaeTcs
NOCPEeACTBOM BKJ/IIOYEHMA COOTBETCTBYIOLWMNX TpeboBaHU B dedepanbHble rocygapcrBeHHble obpasoBaTesibHble
CTaHZapTbl M obpasoBaTesibHble MPOrpamMMbl, a TaKMKe MOoCPeAcTBOM OpraHM3aummn cucTembl MHbOPMauun
notpebuteneit 06 nx NpaBax M 0 HEOHXOAMMbIX AEACTBMAX MO 3aLMTe ITUX NPas.

Cratba 4. KauectBo ToBapa (pa6otbl, ycayru)

1. Npogasel, (McnonHUTenb) 0basaH nepeaaTb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
KauyecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpwn OTCyTCTBUM B AOroBOPE YC/IOBUIA O KayecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOAHUTEND)
0basaH nepegaTb noTpebuTento ToBap (BbINONHUTL pPaboTy, OKasaTb YCAyry), COOTBETCTBYHOLWMIA OObIMHO
npeabsaBAfseMbIM TpeboBaHUAM W NPUrOAHbLIA ANA uenei, Ana KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bIYHO MCNO/Ib3YeTCA.

3. Ecnv npogasey, (MCNofHUTENb) NPY 3aKA0YEHUM JoroBopa 6bla NOCTaB/eH NoTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lenax npuobpeteHna ToBapa (BbINOJIHEHUA paboTbl, OKa3aHUA ycayru), npogasel, (MCNOAHUTEND)
06s3aH nepegaTtb NoTPebUTENto ToBap (BbINOMHUTL PaboTy, OKasaTb yCAyry), NPUrOAHbLIA A1A UCMO/b30BaHUA B
COOTBETCTBUM C STUMMU LLENIAMMU.

4. Mpu npoaake ToBapa no obpasuy u (MaM) onucaHuio npoaasel, 0b6asaH nepegaTth NoTpebuUTento ToBap,
KOTOPbI cooTBETCTBYET 06pasLy M (Man) onucaHuio.

5. ECAM 3aKOHaMW MAW B YCTAHOB/JIEHHOM MMM MoOpAAKe NpeaycMOTpeHbl obs3aTesnbHble TpeboBaHUA K
ToBapy (paboTte, ycayre), npogasel, (McnonHUTeNb) ob6s3aH nepeaatb noTpebutento ToBap (BbINOAHUTL PaboTy,
OKasaTb YC/yry), COOTBETCTBYIOWMNIA 3TUM TpeboBaHUAM.

Cratba 5. Mpaea 1 06A3aHHOCTN U3roToBUTENA (MCNONHUTENA, NPOAaBLA) B 06/1aCTU YCTAaHOBNEHUA CPOKA
cny»6bl, CpoKa rogHoOCcTM ToBapa (paboTbl), a TaKKe rapaHTMMHOro CPOKa Ha Tosap (paborty)

1. Ha ToBap (paboty), NpeaHasHaYyeHHbIA ANA ANUTENbHOTO MCNOb30BaHMA, U3rOTOBUTENb (MCMONHUTEND)
BMpaBe yCTaHaBAMBATb CPOK CAYKObl - nepuod, B TeyeHMe KOTOpPOro M3roToBuTenb (MCMonHUTENb) 0b6s3yeTca
obecneumBaTb NOTPEOBUTENIO BO3MOMKHOCTb MCMO/b30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO U HecTu
OTBETCTBEHHOCTb 32 CyLeCcTBeHHble HeAOCTaTKM Ha OCHOBAaHMWM NyHKTa 6 ctatbM 19 u nyHKTa 6 ctatbm 29
HacTosALero 3aKoHa.

2. U3rotoBuTenb (McnonHUTenb) o0b6s3aH ycTaHaBAMBaTb CPOK CAY»Kbbl ToBapa (paboTbl) ANUTENbHOrO
MONb30BaHUA, B TOM 4YMC/Ie KOMMIEKTYIOWMX M3A4ennin (aetanei, y3nos, arperatos), KOTOpble MO MUCTEYEHMU
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onpeaeneHHOro nepuoaa MoryT npeacTaBATb ONacHOCTb /1A ¥U3HU, 3/10pOBbA NOTPebutens, NPUUUHATL Bpea,
ero MMyLLEeCTBY WM OKPYKatoLen cpese.

3. CpoK cnyKb6bl ToBapa (paboTbl) MOMKET UCUMCAATLCS eANHULAMU BPEMEHU, @ TaK¥Ke UHbIMU eauHULLAMMU
nsmepeHua (KMnometpamu, MeTpamum U MPOYMMM eAMHULAMW MU3MepPeHnss ucxoga M3 PyHKUMOHANbHOIO
HasHauyeHuA ToBapa (pesynbTtaTta paboTbl)).

4. Ha npofyKTbl NUTaHMA, napproMepHO-KOCMETUYECKME TOBAPbl, MeANKAaMEHTbl, TOBapbl ObITOBON XMMUU U
MHble NofobHble ToBapbl (paboTbl) N3roToBUTENb (MCNONHUTENL) 0653aH YCTaHABAMBATbL CPOK FOAHOCTM - Nepuog,
Nno UCTeYeHUU KoToporo ToBap (paboTta) cuntaeTcs HENPUroAHbIM AN UCNO/Ib30BAHUA NO Ha3HAYEHUIO.

5. Mpopaaxa ToBapa (BbiNosHeHMe paboTbl) NO UCTEYEHMM YCTAHOBIEHHOTO CPOKa roA4HOCTH, a TaK:Ke ToBapa
(ebinonHeHMe paboTbl), Ha KOTOPbLIA AO0/KEH ObiTb YCTAaHOBNEH CPOK TOAHOCTM, HO OH He YCTaHOBJIEH,
3anpewiaeTcs.

6. M3roToBuTENb (MCNONHUTENDL) BNpaBe ycTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUIHBIN CPOK - Nepuoa, B
TeyeHuMe KOTOpOoro B c/iydae obHapyXKeHus B ToBape (paboTe) HegoCTaTKa M3roToBUTE b (MCNONHUTENL), NPOoAaBeL,
YNO/IHOMOYEHHAA OpraHn3aLma UaM YNoaHOMOUYEHHbIN MHANBUAYANbHbIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbI
YO0BNETBOPUTbL TpeboBaHMA NOTPebuTens, ycTtaHoBeHHble cTaTbaMmmu 18 1 29 HacToswero 3akoHa.

M3roToBuTeNb BMNpaBe NPUHATb 06A3aTeNbCTBO B OTHOLWIEHWM HEAOCTaTKOB TOBapa, OOHapyXKeHHbIX Mo
WUCTEYEHUN YCTAHOBNEHHOMO MM rapaHTUMHOIO CPOKa (A0oNoNHUTENbHOE 0653aTeNbCTBO).

CopeprkaHue [0MNONHUTENbHOrO 0653aTenbCTBa M3roTOBUTENA, CPOK AENCTBUA TaKoro obs3atenbCcTBa U
NopsAo0K OCYLLECTBEHNS NOTpebuTeNnem nNpas No Takomy 06A3aTenbCTBY oNpeaenatoTca N3roToBUTENIEM.

7. Mpopasel, BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHbINA CPOK, EC/IU OH HE YCTaHOB/IEH U3rOTOBUTENIEM.

Mpopasel, BnpaBe MNpUHATL 06A3aTe€NbCTBO B OTHOLWIEHMM HEAOCTaTKOB TOBapa, OBHApYMKeHHbIX Mo
WUCTEYEHUN rapaHTMIAHOIO CPOKa, YCTAHOBIEHHOTO U3roTOBUTE/IEM (A0NOHUTEIbHOE 0653aTeNbCTBO).

CopeprkaHue AonoIHUTeNbHOro 0653aTeNnbCTBa NPoAaBLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTBa U NOPALOK
OCYLLECTB/IEHUA NOTpebuTenem nNpas No Takomy 06A3aTeNbCTBY ONPenenAtoTCa 4OroBOPOM MeXAy noTpebutenem
W NPOAaBLOM.

8. UsroTtoBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOoBapa, OBHapy)KeHHble B TeyeHue
CpOKa AencTBMA AonosHUTeNbHOro 06A3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTA 6 ctatbM 18
HacToAWero 3akoHa, a Nnoc/ie OKOHYaHWA CPOKa AeNcTBMA AOMOJHUTENbHOIo 06s3aTeNbCTBa - B COOTBETCTBUM C
NyYHKTOM 5 cTaTbk 19 HacToAwero 3akoHa.

CraTtba 6. 0693aHHOCTb U3roTOBUTENA 06ECneYnTb BO3IMOXKHOCTb PEMOHTa U TEXHUUYECKOro 06cnyKusaHma
ToBapa

M3rotoBuTENb 0653aH 06ECNEYNTb BO3SMOMKHOCTb MCMOIb30BaHUA TOBapa B TEUEHUE ero CpoKa cay»Kbbl. [Ans
3TOM LeNn U3roToBuTeNb obecneunBaeT PEMOHT U TEXHUYECKOe 0BCyKMBaHME TOBAPa, a TaK¥Ke BbINYCK U MOCTaBKY
B TOProBble Y PEMOHTHbIE OpPraHM3auumn B HEOBXOAMMBIX AN PEMOHTA M TEXHUYECKOTO 0BCNYKMBaHNA obbeme U
accopTMMEHTe 3anacHbIX YacTeil B TeYeHWe CPOKa MPOM3BOACTBA TOBAPA M MOC/E CHATUS ero C NPou3BOACTBa B
TeYeHne CpoKa cNy*Kbbl TOBapa, a NPW OTCYTCTBMM TAKOFO CPOKAa B TEYEHME AECcATU JIeT CO AHA nepesayn ToBapa
notpebutento.

Cratba 7. MpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT npaBo Ha TO, 4YTobbl ToBap (paboTa, ycnayra) npu OB6bIYHLIX YCNOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWNA, TPAHCMOPTUPOBKM U YTUAM3aLMKM bbin 6e30onaceH Ans XU3HW, 340P0BbA NOTpebuTens,
OKpY:KaloWwen cpedpl, a TaKKe He MPUUYMHAA Bpen, MMyLLecTBy noTpebutena. TpeboBaHWA, KOTOPbIE AOKHbI
obecneuymBaTb 6e30NacHOCTb TOBapa (PaboTbl, yCAYrK) ANA KU3HU U 340PpOBbA NOTPebUTENA, OKpYXKatoLenh cpeabl,
a TaKXe npeaoTBpalleHWe MNPUUYMHEHUA Bpeda MMYLLECTBY noTpebutens, ABAAlOTcA obA3aTeNbHbIMU U
YCTaHaB/AMBAlOTCA 3aKOHOM MW B YCTAHOBAIEHHOM UM NOpAAKE.

2. WsrotoButenb (ucnonHutensb) obssaH obecneumBatb b6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOTO CPOKa C/Y*KObl UM CPOKA FOAHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM C NYHKTOM 1 CcTaTbl 5 HacTosLLero 3aKoHa U3roToBUTE/b (MCNONHUTESNb) HE YCTAaHOBUJ
Ha ToBap (paboTy) cpok cny:bbl, OH 0653aH obecneuynTb 6esonacHoCTb ToBapa (paboTbl) B TeUYeHUe AecATU NeT Co
OHA nepegayv ToBapa (paboTbl) noTpebuTento.

Bped, NPUYMHEHHbIA XW3HW, 300POBbID WM MMYLLECTBY NOTpebutena BcaencTBME HeobecrneyeHus
6e30onacHOCTM ToBapa (paboTbl), MOA/EKUT BOSMELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosAwero 3akoHa.

3. Ecam ana 6e3onacHoOCTU MCNoNb3oBaHMA ToBapa (paboTbl, ycayrun), ero XxpaHeHus, TPaHCNOPTUPOBKU U
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yTUAM3aLuMn Heobxoammo cobnoaatb cneumanbHble NpaBuna (Aanee - npasuna), M3roToBUTENb (MCMONHUTEND)
0653aH yKasaTb 3TM NpaBW/ia B COMPOBOAMTE/NbHOW AOKYMEHTAUMM Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
MapKUPOBKOW WAM MHbIM cnocobom, a npogasel, (McnonHWTenb) obA3aH [0BECTM 3TW MNpasBuaa 4O CBeAeHWUs
notpeburens.

4. Ecnm Ha ToBapbl (paboTbl, ycnayru) 3aKOHOM WAM B YCTAHOBJAEHHOM WM NOPAAKE YCTaHOB/EHbI
obssatenbHble TpeboBaHWs, obecneuvBalowme WX 6e30MacHOCTb AAS  KU3HM, 340pPOBbsS  NoOTpebuTens,
OKpY’Kalowel cpeabl U NpeaoTBpaLLeHne NMPUUMHEHUA Bpeda MMYLLEecTBYy noTpebutens, cOOTBETCTBME TOBApPOB
(paboTt, ycnyr) yKasaHHbIM TpeboBaHMAM MOANEXMT 06A3aTEeNbHOMY MOATBEPXKAEHUIO B  MOPAAKE,
npeaycMOTPEHHOM 3aKOHOM M UHbIMW NPABOBbIMUW aKTaAMM.

He gonycKkaeTtca npogarka ToBapa (BbinosiHeHWe paboTbl, OKasaHue ycayru), B TOM YMC/ie MMMOPTHOro ToBapa
(paboTbl, ycnyru), 6e3 uHPopmaumm 06 o0b6A3aTeNbHOM MOATBEPMKAEHUM €ro COOTBETCTBUA TpeboBaHUAM,
YKa3aHHbIM B MyHKTe 1 HacToALel cTaTby.

5. ECAn ycTaHOB/IEHO, 4TO Npu cobalogeHnn noTpebuTenem YCTaHOBAEHHbIX NPaBMA WMCMNO/Ab30BaHWA,
XPaHEeHUA MAKN TPAHCNOPTUPOBKK ToBapa (PaboTbl) OH MPUUMHAET UM MOXKET NPUYNHUTL BPEL KU3HU, 340P0OBbLIO U
MMYyLLECTBY MOTpebuTens, OKpyKalowein cpeae, M3roToBuTenb  (MCnoaHWTenb, npogaseu) ob6A3aH
He3ameaNNTEeNbHO MPUOCTAHOBUTb €ro NPOM3BOACTBO (peanus3auMmio) A0 YCTPaHEHMSA NPUYMH Bpeda, a B
HeobXoAMMbIX CNy4YasX NPUHATL MEPbI MO U3BATUIO ero N3 0b6opoTa 1 0T3bIBY OT NoTpebuTtenn (NnoTpebuteneit).

Ecv npuumMHbl Bpeaa YCTPaHUMTb HEBO3MOXKHO, M3roTOBUTENb (MCNOHUTENb) 06A3aH CHATb TaKoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. lpM HEBLINOJHEHUWU W3rOTOBUTENEM (MCNOAHUTENEM) 3TOM 06A3aHHOCTM
YNONHOMOYEHHbIN deaepanbHblii OpraH UCMOAHUTENBHON BAACTU NPUHMMAET Mepbl MO OT3biBY TaKoro ToBapa
(paboTbl, ycnyrun) c BHyTpeHHEro pbiHKa U (MAK) oT noTpebutena uan noTpebuteneli B nopsake, yCTaHOBAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumn.

Y6bITKK, MPUUYNHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, yc/yru), noasexar BO3MELLEHNIO
nsrotosuTenem (MCNoNHUTENEM) B MOIHOM 0bbeme.

6. YTpaTtnn cuny. - PegepanbHbit 3aKoH oT 21.12.2004 N 171-03.

Cratba 8. Mpaso notpebutensa Ha nHpopmaumio 06 nrorosutene (McNonHUTENe, NpoaasLe) U O ToBapax
(paborax, ycnyrax)

1. NoTtpebuteny Bnpase noTpeboBaTb NPeAOCTABAEHUA HEOOXOAMMOW UM AOCTOBEPHOW WMHPopmMaumn o6
nsrotoBuTene (UCNoNHUTENE, MPOAABLE), PEXKMME ero paboTbl U peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHaA B NyHKTe 1 HacToswen ctatbM MHPOPMaALUMA B HarnsaHon u goctynHo ¢dopme AoBOAUTCA A0
cBeAeHMA noTpebuTenei Npu 3aKkAlOYEHUU OOTOBOPOB KYyNAU-NPOAA*KM M AOTOBOPOB O BbINOAHEHMM paboT
(okasaHuK ycnyr) cnocobamu, NPUHATLIMU B OTAE/NbHbIX chepax 0bCnyKMBaHMA NOTpebuTenen, Ha PyccKom A3bIKe,
a [AOMOJIHUTENbHO, MO YCMOTPEHWUID W3roToBUTeNs (MCNONHMTENA, NpogasLa), Ha rocyAapCTBEHHbIX fA3blKax
cybbeKkToB Poccuitckolt Pepepaumn n poaHbIX A3blKax HapoaoB Poccuiickon deaepauum.

Cratba 9. UHdopmauma 06 usrotosutene (McnonHuTene, npoaasue)

1. UsroTtoBuTenb (McnonHuTenb, npogasel) obs3aH goBecTM A0 CBeAeHWUs noTpebutens ¢upmeHHoe
HaMmeHoBaHMe (HaMMeHOBaHWE) CBOElM OpraHM3aumKu, MecTo ee HaxoxaeHua (agpec) u pexum ee paboThbl.
Mpoaasel, (MCNoNHUTENb) pa3melllaeT yKasaHHyo MHGopMaLMIo Ha BbiBECKe.

M3rotoBuTenb (UCNonHUTENb, NPOAaBeL) - UHAUBMAYAbHbIA NPeAnpPUHUMATENb - JO0KEH NPeaoCTaBuUTb
notpebutento MHGOPMaLMIO O TOCYAAPCTBEHHOM perucTpauum U HaMMeHOBaHUW 3aperMcTpUpoBaBLUETO €ro
opraHa.

2. Ecnm Bua AeATenbHOCTU, OCYLLECTBASEMbIA M3roToBuTenem (MCnonHuTenem, NpoaasuUOM), MOANEKUT
JNINLUEH3NPOBAHUIO U (MAK) UCNONHUTENb MMEET TroCyapCTBEHHYIO aKKpeauTauuilo, A0 cCBeAeHuAa notpebutens
[OMKHA BbITb AoBefeHa MHPoOpMaUMa O BUAE AEATeNbHOCTU M3roToBuTeNa (MCNONHUTENs, NpoaaBLa), Homepe
NNUEH3UN U (MM) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM aKKpeauTauuu, CPOKax AeNCTBUS YKa3aHHbIX
NIMLEH3UN U (UAKN) CBUAOETENbCTBA, a TaKXKe MHPopmauma 06 opraHe, BblAaBLUEM YKasaHHble JULEH3UIO U (KMaK)
CBUAETENBCTBO.

3. UHPopmauma, npesycMoTpeHHas nyHKTamu 1 u 2 HacToAwel cTaTbM, [OMXKHA ObiTb AoBegeHa Ao
cBefeHMA noTpebuTenelr TaKKe MNpu OCYLLeCTBAEHUW TOProeau, ObITOBOrO M MHbIX BWUAOB 06CAY*KMBAHMA
notpebuTenelt BO BpeMEHHbIX MOMELLEHUAX, HA APMapPKaXx, C JIOTKOB M B APYrux Cay4vasx, ecan Toprosas, bbitosoe
N UHble BUAbI 0BCNYXKMBaHMA NoTpebuTeneit ocyLecTBAAIOTCA BHE MOCTOSSHHOrO MecTa HaxOXAeHua npogasLa
(ucnonuutens).
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Cratba 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. WUsrotoButenb (uMcnonHutenb, npopasel) 06fA3aH CBOEBPEMEHHO NpPeAoCcTaBAATb noTpebutento
HeobxoAMMyo U A0CTOBepHYO MHOPMaLMIO 0 ToBapax (paboTtax, ycayrax), obecneumBatoLLyto BOSMOXKHOCTb MX
npasuabHOro Bblbopa. Mo oTgenbHbIM BUAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl AoBeaeHUA
MHbOPMaumun Ao noTpebutena yctaHasameatotca Mpasutensctsom Poccuinickon Pepepauuu.

2. UHdopmauma o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM nopAaKe A0NXKHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOro perfiaMeHTa WM MHOEe YCTAHOBJ/IEHHOE 3aKOHOAAaTenbCTBOM Poccuiickol
dPepepaummnm 0 TEXHUYECKOM PEryIMpoOBaHUM U  CBUAETENbCTBYlOWEe 06 06s3aTeNbHOM NOATBEPHKAEHUU
COOTBETCTBMA TOBapa 0603HaAYEHME;

cBefeHUss 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAX TOBApoB (paboT, ycnyr), B OTHOLWEHMM MPOAYKTOB
NMUTaHWA CBEAEHMA O COCTaBe (B TOM YMcae HAaMMeHOBAHME UCMOJIb30BaHHbIX B NPOLLECCE U3rOTOB/IEHUS NMPOAYKTOB
MUTAHMA NULLEBbIX A06aBOK, BMONOrMYECKM aKTUMBHbIX 400aBOK, MHPOPMALMA O HA/MYMKM B MPOAYKTAX MUTAHUA
KOMMOHEHTOB, NOIYY4EHHbIX C MPUMEHEHNEM FEHHO-UHKEHEPHO-MOANDULMPOBAHHBIX OPraHM3MOB, B C/Iy4ae, ecau
COAEP!KAaHNE YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cocTaBaseT bonee AeBATU OECATbIX MPOLLEHTA),
NMULLEBOM LEHHOCTM, Ha3HayeHUM, 06 YCNOBUAX NMPUMEHEHUS W XPaHEeHWs MPOAYKTOB NWUTaHWA, O cnocobax
M3roToBAEHMA TOTOBbIX 61104, Bece (06beme), AaTe U MecTe M3roTOBNEHUA U YNaKOBKKU (pachacoBKM) NpoayKToB
MUTaHMA, a TaK¥Ke CBEAEHMNA O NPOTUBONOKA3AHMAX 1A UX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHuAX. NepeyeHb
TOBapoB (paboT, ycnyr), MHbopMauusa 0 KOTOPbIX JO/IKHA COAepKaTb NMPOTUBONOKA3AHMA A5 UX MPUMEHEHUA NPU
oTAenbHbIX 3aboneBaHuAX, yTBepxaaetca Mpasutenbcteom Poccuiickon ®epepaunu;

LeHy B pybnax u ycnosusa npuobpeTteHuns ToBapos (paboT, ycayr), B TOM YMcae Npu onaaTte ToBapos (pabor,
yCnyr) yepes onpeaeneHHoe BpemMa nocae ux nepenayum (BbIMOAHEHUA, OKa3aHWA) NOTPEBbUTENIO, NMOHYI0 CYMMY,
noa/iexallyto Bbinnate notpebutenem, n rpadumKk NnoralieHns aTo CyMMbl;

rapaHTUMNHbLIN CPOK, EC/IN OH YCTAHOB/IEH;

npasuna u ycnosua apdexkTmsHoro n 6e3onacHoro MCnonbL30BaHUA ToBapos (paborT, ycayr);

nHpopmauuio 06 sHepreTmyeckolt adPeKTUBHOCTU TOBAPOB, B OTHOLLIEHUN KOTOPbLIX TpebOBaHUE O HaNMUYUK
Takon uHpopmauum onpeneneHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 3HeprocbepekeHMn 1 0 NoBbIWEHUN
3HepreTMyeckon appeKTUBHOCTY;

CPOK C/IyXK6bl MW CPOK rOAHOCTU TOBAPOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM, a
TAKXKe CBEAEHMA O HeobXOoAMMbIX AEUCTBUAX NOTPebuTensa mno MCTeYEeHMM YKasaHHbIX CPOKOB M BO3MOMKHbIX
nocnencTBmMAX NPW HEBBLIMOAHEHUW TAKUX AENCTBUKA, ecnn ToBapbl (paboTbl) MO MCTEUYEHUU YKasaHHbIX CPOKOB
NpeACTaBAAOT ONACHOCTb ANA XU3HW, 300POBbA M UMYLLECTBA NOTPEBUTENA UAN CTAHOBATCA HENPUIOLHbLIMU ANA
NCMNO/Ib30BaHWSA MO HAa3HAYEHMUIO;

agpec (mecto HaxoxaeHus), GUPMeEHHOEe HaMMeHOBaHMe (HaMMeHOBaHMe) M3roToBUTeNs (MCnonHUTens,
npoAaasua), YNoJHOMOYEHHOW OpraHM3aumMm WA YNOJIHOMOYEHHOFO WHAMBWUAYANbHOrO NpeanpuHUMaTens,
nMmnopTepa;

nHpopmaunio 06 06a3aTelbHOM NOATBEPKAEHUN COOTBETCTBMA TOBAPOB (PaboT, yCAyr), YKasaHHbIX B NyHKTe
4 cTtaTbK 7 HacToALLero 3aKoHa;

MHPOPMALMIO O NPaBMIAX NPOAAXKM TOBAPOB (BbIMONHEHWA PaboT, OKazaHUA ycayr);

yKa3aHMe Ha KOHKpeTHoe Nunuo, KoTopoe byaeT BbINoHATL paboTy (OKasbiBaTb ycayry), U MHGOPMaLMIO O
HeMm, ec/l1 3TO UMeeT 3Ha4YeHne, UCXOAA M3 XapaKTepa paboTbl (ycayru);

yKasaHMe Ha wucnonb3oBaHWe ¢OHOrpamm npuv OKasaHMWM pPasB/IeKaTesIbHbIX YCAYT UCMOJHUTENSAMM
MYy3blKa/IbHbIX MPOM3BEeAEHUNA.

Ecan npuobpetaembii notpebutenem ToBap 6bln B ynoTpebneHUM MAM B HEM YCTPaAHANCS HeaoCTaToK
(HepocTaTkK), NoTpebuTento foaKHa ObiTb NpeaocTaBAeHa MHPOPMaALMA 06 3TOM.

3. UHdopmauma, npegycMoOTPEHHAn NMYHKTOM 2 HACTOALLEN cTaTbW, 4OBOAMUTCA A0 CBeAEHMSA NoTpebutenel B
TEXHUYECKOM OOKYMEHTaLMMK, Npuaaraemoit K ToBapam (paboTam, yciyram), Ha 3TUKETKax, MapKUPOBKOM Wau
MHbIM CNOCOBOM, MPUHATBIM ANA OTAENbHbIX BMAOB ToBapoB (pabot, ycayr). MHbopmaumnsa o6 obssatenbHom
noATBEPXKAEHUN COOTBETCTBMA TOBApPOB MNPeACTaBAAETCA B NopAgKe M cnocobamu, KoTopble YCTaHOBAEHbI
3aKoHoaaTenbCTBOM Poccuiickolt Pepepaumm 0 TEXHUHECKOM PEeryiMpoBaHUM, U BKAtOYAeT B ceba cBepeHuA o
HOMepe AOKYMEHTA, MOATBEPKAAIOLWLEro TaKoe COOTBETCTBME, O CPOKe ero AelcTBus M 06 opraHusaumu, ero
BblaBLLUEN.

A63au yTpatua cuay. - PepgepanbHbli 3aKkoH o1 21.12.2004 N 171-93.

Cratba 11. Pexxum paboTbl npoaasua (McnonHutensa)
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1. Pexxum paboTbl rocyaapcTBEHHbIX, MYHULMNAAbHbIX OPraHuW3aLMii TOProBaM, 6bITOBOrO U MHbLIX BUMAOB
06CNyKMBaHUA NOTPebUTENen yCTaHaBAMBAETCA MO PELEHUI0 COOTBETCTBEHHO OPraHOB WUCMOJHUTENLHOW BAACTU
cybbekToB Poccuiickol degepauv u opraHoB MECTHOTO CaMOyMNpaBaeHUS.

2. Pexxum paboTbl opraHM3aLmii, OCyLWECTBAAIOWMNX AeATeNbHOCTb B cdhepax TOProBoro, 66ITOBOrO M MHbIX
BMAOB 06C/NyXKMBAHUA NOTpebuTenei N He yKasaHHbIX B MyHKTe 1 HACTOAWEN CTAaTbk, @ TaKKe UHOMBUAYA/bHbIX
npeanpvHUmaTeneit ycTaHaBANBaETCA MMM CAMOCTOATE/IbHO.

3. Pexum paboTbl npogasua (McnosHUTENA) [OBOAMTCA [0 CBeAEHMs noTpebutene u  [OMKeEH
COOTBETCTBOBATb YCTAHOBAEHHOMY.

CraTtbAa 12. OTBeTCTBEHHOCTb U3roTOoBUTENA (MCNOAHUTENA, NPOAaBLa) 3a HeHaaneXKalyo MHpopmaumio o
ToBape (paborte, ycnyre)

1. Ecnv noTpebutento He NpenocTaB/ieHa BO3MOMKHOCTb He3amMegMTeNIbHO MOJIyYUTb MPU 3aKAOYEHUU
porosopa uHpopmaumio o ToBape (pabote, ycnyre), oH Bnpase noTpeboBaTb OT npogasua (McnosHUTens)
BO3MeELLLEHMA YObITKOB, MPUYMHEHHbBIX HEOOOCHOBAHHBIM YK/IOHEHWEM OT 3aK/IlOYEHMA AOrOBOpPa, 3 €C/IM AOTOBOP
3aK/IlOYEH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero MCMosHeHMs U notpeboBaTb BO3BpaTa YnJjavyeHHOW 3a TOBap
CYMMbI M BO3MELLLEHUA APYruX YObITKOB.

Mpu OTKase OT MCNONHEHUA AOoroBopa notpebutenb 06A3aH BO3BPATUTL ToBap (pesynbTaT paboTbl, ycayru,
€C/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

2. Mpopasel, (MCNOMHUTENb), HE NPEAOCTABMBLUMI MOKYNATEN0 MOJIHOM U A0CTOBEPHOW MHOopMauuu o
ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY NyHKTamu 1 - 4 cTatbu 18 nam nyHkTom 1
cTaTbM 29 HacToAwero 3aKoHa, 3a HeZocTaTKM ToBapa (paboTbl, ycnyru), BOSHWUKLIME MOC/e ero nepegay
noTpebuTento BCAeACTBME OTCYTCTBUA Y HEFO TaKoM MHbOpMaLUN.

3. Mpu NPUYMHEHUN BpEeaa KMU3HU, 340POBbI0 U MMYLLECTBY NOTPebuTens BCieAcTBME HenpenocTaBaeHUs
eMy MOoJIHOM M [JocToBepHOW WHPopmauum o ToBape (pabote, ycnyre) notpebutenb Bnpase noTpeboBaTb
BO3MELLEHMSA TAKOTO BpeAa B NOPAAKe, NPesyCMOTPEHHOM cTaTbei 14 HacToswero 3aKoHa, B TOM YMC/ie MOIHOMO
BO3MELLLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOAHbIM OOBEKTAM, HaxoAAWMMCA B COBCTBEHHOCTM (BNnadeHMM)
notpeburens.

4. MNpun paccmoTpeHun TpeboBaHM NOTpebuTena o BO3MELLEHUM YObITKOB, MPUYMHEHHbIX HELOCTOBEPHOM
WKW HeJOCTAaTOYHO MOJIHOM MHpOpMaLMelt o ToBape (paboTe, ycayre), HEOHXOAMMO UCXOANTL U3 NPEANONOKEHNA
06 OTCYTCTBUM ¥ NOTPEOUTENA CcneLmanbHbIX MO3HAHMIA O CBOMCTBAX M XapaKTepUCTMKax ToBapa (paboTol, ycayru).

Cratba 13. OTBETCTBEHHOCTb U3rOoTOBUTENA (MCNONHUTENA, NPOAaBLA, YNOJHOMOYEHHOM OpraHM3auum unm
YNOJIHOMOYEHHOro MHANBUAYA/IbHOTO NpeANpUHUMATENA, UMNOPTepa) 3a HapyLueHWe NPaB noTpeburteneii

1. 3a HapyweHue npaB noTpebuTenein U3rotosuTeNnb (MCNONAHUTENb, NPOAABEL, YMNOJHOMOYEHHAS
OpraHM3auma UM YNoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMNOPTEP) HECeT OTBETCTBEHHOCTD,
npeAycMOTPEHHYIO 3aKOHOM UAW LOFOBOPOM.

2. Ecn MHOEe He YyCTaHOB/IEHO 3aKOHOM, YObITKM, NPUYMHEHHbIe NOTPebuTento, noasexaT BO3IMELLEHUIO B
NoOSIHOM CyMMe CBepX HEYCTOMKM (NeHwu), yCTaHOBAEHHOW 3aKOHOM MU AOTOBOPOM.

3. Ynnata HeycTolKM (neHW) u BO3MeleHWe YObITKOB He OCBODOOMKAAOT M3roToBUTENsA (MCNONHUTENSA,
npoAaBua, YMNO/JHOMOYEHHYIO OPraHM3auMilo MAM  YNOJHOMOYEHHOTO WHOMBUAYANLHOTO MpeanpuHUMarens,
MMMopTepa) OT UCNOIHEHUA BO3/IOXKEHHbIX Ha HEro 0643aTeIbCTB B HaType nepes notpebutenem.

4. WsrotoButenb (MCNONHUTENb, NpoAaBel, YNOJHOMOYEHHas OpraHM3auMsa WAM  YNOJIHOMOYEHHbIN
WHAMBUAYANbHBIM  NpeanpuHMMATENb, MMMIOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTM 3@ HEMUCMNoJIHeHUe
0653aTeNbCTB UM 33 HEHaZ/eXKalllee UCnosiHeHMe 06A3aTeNbCTB, €C/IM LOKAXKET, YTO HeUCrnoiHeHne 0b6a3aTeNIbCcT
WAN WX HeHag/exkalee WCMNoJHEHWE MPOM3OLWNO0 BCAEACTBUE HEMPEOAO/SIMMON CUAbl, @ TaKXKe MO WHbIM
OCHOBAHMAM, NPeLYyCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHuAa noTpedbuTtens ob ynsiate HeycTOMKKU (NeHu), NpeayCMOTPEHHON 3aKOHOM WMAWU A0rOBOPOM,
nog/iexat yA0BNETBOPEHUIO M3roTOBUTENEM (MCNOIHUTENEM, NPOAABLOM, YNOJHOMOYEHHON OpraHM3aumein mam
YNONHOMOYEHHbBIM UHAMBUAYANbHBIM NPeANPUHUMATENEM, UMMOPTEPOM) B ,OOPOBOIBHOM NOPAAKE.

6. MNpun yposnetsopeHnMn cyaom TpeboBaHMIN NOTPedbUTEeNs, YCTAaHOBAEHHbIX 3aKOHOM, CyA, B3bICKMBAET C
usrotosuTens  (MCNonHWTEnNs, Npodasua,  YNOAHOMOYEHHOM  OpraHusauMuM  WAW  YNOJHOMOYEHHOTO
WHOMBMAYANbHOTO  NpeanpuHMMaTens, UMMMIopTepa) 3a HecobnogeHne B [J0O6POBO/ILHOM  MopsAake
yaosnetsopeHua TpeboBaHuii noTpebutens wrpad B pasmepe NATbAECAT MNPOLEHTOB OT CYMMbI, NPUCYKAEHHOM
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CyAO0M B NO/b3Y NOTpebutens.

Ecnv ¢ 3asBNeHMeM B 3alMTy NpaB noTpebuTens BbICTyNaloT 0bLLecTBeHHble 06beaMHeHNa noTpebutenei
(vx accoumaumm, coo3bl) UAM OpPraHbl MECTHOTO CaMOYNpPaB/ieHus, NATbAECAT MPOLLEHTOB CYMMbl B3bICKAHHOMO
wrpada NepeyncantoTcs ykasaHHbIM 06begMHEHUAM (MX acCoLMaLMAM, COO3aM) UM OpraHam.

Cratba 14. UmyuiecTBeHHasa OTBETCTBEHHOCTb 3a Bpepg, NMPUYUHEHHbI BCeACTBME HeAO0CTAaTKOB TOBapa
(pa6oTbl, ycnyru)

1. Bpean, NPUYMHEHHbIA }W3HW, 340POBbLID MAM MMYLLECTBY MNOTPebuTens BCNeACTBUE KOHCTPYKTUBHDIX,
NPOW3BOACTBEHHbBIX, PELENTYPHbIX UAN MHbIX HeLOCTaTKOB ToBapa (paboTbl, yCayru), NOANEKUT BO3MELLEHWUIO B
nonHom obbveme.

2. NpaBo TpeboBaTb BO3MELLEHUA Bpeaa, MPUUYNMHEHHOIO BCAEACTBME HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
npusHaeTca 3a NobbIM NOTEPMEBLUMM HE3AaBUCMMO OT TOT0, COCTOA/1 OH B ALOrOBOPHbIX OTHOLIEHUSX C NPOAABLLOM
(ncnonHuTenem) nnu Her.

3. Bpea, NpUYMHEHHDIV W3HW, 340POBLI0 AW UMYLLECTBY NOTPeOUTENs, NOSNENKMUT BO3MELLEHUIO, €CU
Bpes, NPUYNHEH B TEYEHME YCTAHOBIEHHOIO CPOKA CYXKObI MM CPOKa rOAHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) Ao/XKEH ObiTb YCTAHOB/AEH B COOTBETCTBMM C NMyHKTamu 2, 4 ctaTbk 5
HacToAWero 3aKoHa CPOK CAyXKObl WMAM CPOK FOAHOCTM, HO OH He YcTaHoB/eH, NMbo notpebutento He 6biia
npesocTaBneHa NosHan u goctoBepHas MHGOPMaLMA O CPOKe CAYKObl UK CPOKe roAHOCTU, NMBOo NoTpebuTtenb He
6b11 NpPonHPOPMUPOBAH O HEOOXOAUMBIX AENCTBUAX MO WMCTEYEHMU CPOKa CAYKObl MAM CPOKa FOAHOCTU M
BO3MOMHbIX MOCNEACTBMAX MPU HEBbINOJIHEHUM YKa3aHHbIX AeNcTBUA, NMbo ToBap (pesysnbTaT paboTbl) no
WUCTEYEHUN 3TUX CPOKOB MPEACTaBASEeT OMacHOCTb A/ KW3HWM U 340pPOBbA, Bpes MNOANEKUT BO3MELLEHWIO
HEe3aBMCUMO OT BPEMEHU ero NPUUYNHEHMA.

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbm 5 HacToALLero 3akoHa U3rotoBuTeNb (MCNONHUTEND) HE YCTaHOBUA
Ha ToBap (paboTy) cpOK CyK6bI, Bpes NoA/eXUT BOSMELLEHUIO B C/TyYae ero NPUYMHEHUs B TEYEHWNE 4eCATU JIET CO
OHA nepepaun ToBapa (paboTbl) notpebutento, a eciM AeHb Nepefayy YCTaHOBUTb HEBO3MOXKHO, C AaTbl
W3roToB/eHNA ToBapa (OKOHYaHMA BbINOAHEHMA PaboTbl).

Bpel, nNpuWYMHEHHbIA BCAEACTBME HEAOCTaTKOB TOBapa, MNOAJEXUT BO3MELLEHUIO NPOAABLOM WM
M3rotToBMTeNEM TOBapa Mo BbI6Opy NoTepnesLiero.

Bpea, NpUYMHEHHbIV BCIeACTBUE HELOCTATKOB PaboTbl UM YCYTU, MOAJIEKUT BO3MELLEHWNIO UCMONTHUTENEM.

4. N3rotoBUTENb (MCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUUYUMHEHHBIN XKW3HW, 340POBbIO UMW
UMyLLecTBy NoTpebuTensa B CBA3M C UCMNOIb30BAHMEM MaTepPMaNoB, 060pPyA0BAHNA, MHCTPYMEHTOB U UHbIX CPEACTB,
HeobXoAMMbIX 15 NPOM3BOACTBA TOBAPOB (BbIMONHEHWA PAabOT, OKAa3aHUA yCayr), HE3aBUCMMO OT TOro, NO3BOAAN
YPOBEHb HAaY4YHbIX U TEXHUYECKMX 3HAHWI BbIABUTb MX OCOOble CBOMCTBA MU HET.

5. UsrotosuTens (McnonHuTenb, NpoaaseL,) ocBOHOXKAAETCA OT OTBETCTBEHHOCTM, €C/IM AOKAXKET, YTO Bpes,
NPUYMHEH BCNEACTBME HEMNPEOSONMMON CW/bl WM  HapyleHua notpebutenem YyCTaHOBAEHHbIX MpPaBwUA
NCMNO/Ib30BaHUA, XPaHEHUA UM TPAHCNOPTMPOBKM ToBapa (paboTol, ycayru).

CraTtba 15. KomneHcauua mopanbHOro spega

MopanbHblit Bped, NPUYMHEHHbIN NOTpebuTento BCAeACTBME HapyLeHUA W3rotoBuTenem (MCnosHUTENEeM,
NpPoAaBLOM, YNOAHOMOYEHHON OpraHusaument WUaM YnoNHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpUHUMaTENEM,
MMNOPTEPOM) NpaB NoTpebutens, NpeayCMOTPEHHbIX 3aKOHaMKW M NPaBOBbIMKU akTamu Poccuiickoit Peaepaumn,
peryanpyowmMmmn oTHOLWEHMA B 061acTM 3aWmTbl Npas notpebutenei, NoOANEKUT KOMMNEHCAUMM MPUUMHUTENEM
Bpeda Npu HaiMyMM ero BMHbl. Pasamep KomneHcaumm mMopasnbHOro Bpeaa onpeaenserca Cy4oM M He 3aBUCUT OT
pa3smepa Bo3MeLLeHMUA UMYLLLECTBEHHOIO Bpeaa.

KomneHcauus mopasbHOro Bpeaa OCyLLeCTBAAETCA HE3aBMCMMO OT BO3MELLEHUA MMYLLECTBEHHOMO Bpeaa M
NOHEeCeHHbIX noTpebuTenem ybbITKOB.

Cratba 16. HeaelicTBUTENbHOCTb YC/I0BUIT A0rOBOPa, YWEMAAIOLWMX NpaBa noTpebutensa

1. Ycnosua forosopa, ywemasoowme npasa notpebuTens no CpaBHEHUIO C NpaBuUaaMu, YCTAaHOBEHHbIMM
3aKOHAMM MAM WMHbIMWM NpPaBOBbIMM akTamu Poccuitckoit Pepepaumm B 0bnactv 3awmTbl NpaB notpebuteneis,
NPU3HaKOTCA He,ﬂ,eVICTBMTeﬂbeIMM.

Ecnv B pesy/nbTaTe UCMONHEHUSA AOFOBOPA, YLLEMAIOLWEro NpaBa NnoTpebutens, y Hero BO3HUKAN YObITKY,
OHW NoAyiexKaT BO3MELLEHWUIO M3roTOBUTENIEM (MCMIONIHUTENIEM, MPOLABLOM) B MOJIHOM 0bbeme.
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2. 3anpeuiaetca obycnosnausBatb npuobpereHne oaHMX ToBapos (paboT, ycayr) obssaTenbHbim
npuobpeTeHMemM UHbIX TOBapoB (paboT, ycayr). Y6bITKK, NpUYMHEHHbIe NOTpebuTento BcneacTsme HapyLleHUs ero
npaBa Ha cBoboaHbIN BblIbOp TOBapoB (paboT, ycnyr), Bo3melLaloTcA NPOAaBLOM (MCNOAHUTENEM) B MOJHOM
obbeme.

3anpeuaetca obycnosaMBaTh ya0B/AeTBOpeHMe TpeboBaHMIA noTpebutenel, NpeabaABAAEeMbIX B TeyeHue
rapaHTUIMHOro CPOKa, YCIOBUAMM, He CBA3AHHbIMK C HeZoCTaTKaMu TOBapoB (paboT, ycayr).

3. Mpopaasel, (UcnonHUTENb) He BNpaBe 6e3 cornacus NoTpebuTens BbINOAHATb AOMNOJHUTENbHbIE PaboThl,
ycayru 3a nnaty. MoTpebuTenb BhnpaBe OTKasaTbCA OT onfaTthl TakMx paboT (ycayr), a ecin OHW OnnayveHbl,
notpebutenbs Bnpase notpebosaTb OT MNpogaBua (MCNONHWUTeNA) Bo3BpaTa YynjaayeHHOW cymmbl. Cornacue
notpebutensa Ha BbINoJIHEHUE AONONHUTENbHBIX PaboT, ycayr 3a naaty odpopmaseTcs NpoaaBLOM (MCNONHUTENEM)
B NUCbMeHHOM popme, ecan nHoe He NpeaycMoTpeHo deaepasibHbIM 3aKOHOM.

CratbAa 16.1. dopmbl u NOPAAOK ONAATbl NPU NpoAaXKe TOBAapOB (BbINOJHEHUMN PaboT, OKa3aHUM ycayr)

1. Npopgasel, (McnonHuTenb) obssaH obecneunTb BO3MOXKHOCTb OMNaTthl TOBapoB (paboT, ycayr) nytem
MCMNO/Ib30BaHMWA HALMOHAbHbIX MNAATEXKHbIX MHCTPYMEHTOB, a TaKKe Ha/IMYHbIX pacyeToB Mo BblIbOpy NoTpebutens.

0Ob6na3aHHOCTb 06ecneynTb BOSMOXKHOCTb OMJIaTbl TOBapoB (paboT, ycayr) ¢ MCNoNb30BaHMEM HALMOHANbHbIX
NAaTeXHbIX MHCTPYMEHTOB B PaMKaxX HALMOHANbHOM CUCTEMbI MATEXKHbIX KAapT PacnpoCTPaHAETCA Ha NpoAasua
(McnonHUTeNA), y KOTOPOro BbipyyKa OT peanusaumm ToBapos (paboT, ycayr) 3a npeaLecTBYOWMiA KaneHaapHbIn
rog, NPeBbILAET COPOK MUIIMOHOB pybei.

Ecan mecTo onnatbl ToBapoB (paboT, yc/yr) HaxoAMTcA B MecTe, rae He NpeoCcTaBAATCA YCayrn 4ocTyna K
noaBuXHOW paanotenedoHHON C€BA3M U (MAM) cpeacTBam KOMNEKTUMBHOrO A0CTyna K WHGOPMALMOHHO-
TeNeKOMMYHUKAUMOHHOW ceTn  "UHTepHeT", npopaasel, (uMcnonHuTenb) ocBoboxkaaercA oOT 06§A3aHHOCTU
obecrneynmTb B 3TOM MECTe BO3MOMKHOCTb OMJaThl TOBAapoB (paboT, yc/ayr) ¢ MCNo/ib30BaHMEM HaUMOHasbHbIX
NAaTeXHbIX UHCTPYMEHTOB.

MpogaseL, ocBoboXaaeTca oT 0683aHHOCTM 0becneynTb BO3MOXKHOCTb OMNJ1aTbl TOBApOB C MCNOb30BaHMEM
HALUMOHANbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBoM OObeKTe, BbipyyKa OT peasiM3auuu TOBapoB B KOTOPOM
COCTaB/IAET MeHee NATU MUNNMOHOB pybaei 3a NpeaLecTBYOWMIA KaaeHaaPHbIM roa.

2. Onnata ToBapoB (paboT, ycnyr) mMoxKeT Npou3BOAUTbLCA MOTpebuTesem B COOTBETCTBMM C YKasaHUEM
npogasua (McnonHuTensa) nyTem pacyeToB Yepe3 CYOBEKTOB  HALMOHA/NbHOW  MAATEXHOW  CUCTEMbI,
OCYLLECTBAAOWMX OKa3zaHWe MAATEXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickoit degepaummn o
HALMOHANbHON MNATEXHON CUCTEME, €eC/IM MHOE He YCTaHOBAEHO ¢eaepanbHbIMW 33aKOHAMW MAU  UHBIMMU
HOPMaTMBHbLIMM NPABOBbIMMK akTaMu Poccuiickon Peaepaunn.

3. Mpwn onnate ToBapoB (paboT, ycayr) HAMUYHBIMU AEHEXHBIMU CpeacTBamMmM 06A3aTenbcTBa NoTpebutens
nepes nNpoAaBLOM (MCMOAHWUTENEM) MO OnJaTe TOBapoB (paboT, ycayr) CYMTaAlOTCA MCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeaCTB C MOMEHTA BHECEHUA Ha/IMUYHbIX AEHEXHbIX CpeacTB NpoaasLy (McnonHuTento)
NMb0o nnaTerKHOMy areHTy (cybareHTy), ocyLLecTBAAOWEMY AEATEIbHOCTb MO NPUEMY NaaTexKen GUnUYecKmx uL.

Mpwn onnate ToOBapoB (paboT, ycayr) nytem nepeBofa NPeLOCTaBAsEMbIX MoTpebuTenem HaaMYHbIX
AeHexHbIX cpeact8 6e3 OTKpbITUA 6GaHKOBCKOro cyeta obA3aTenbctBa noTpebutensa nepeg npoAaBLOM
(vcnonHuTenem) no onnate ToBapoBs (pPaboT, ycayr) cuMTatOTCA MCMONHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX
CPeacTB C MOMEHTA BHECEHWS MOTPebUTEeNIEM HANUYHBIX LEHEXHbIX CPeacTB KpeaWTHOM opraHusauuu nmbo
6aHKOBCKOMY nnaTe)HOMy areHty (cybareHTy), OCYLLECTBAAOWMM AeATe/IbHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBoM Poccuiickoin Pepepaumn o HaUMOHANbHOM NNATEXHOM cUCTEME.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepeBofa AEHEXKHbIX CPeACTB B PaMKax MpuMMeHsAemblx Gpopm
6e3HaNMYHbIX pacyeToB 006s3aTenbcTBa NOTPEOUTENs nepes NPoAaBLOM (MCNOMHWUTENEM) Mo onjaTte TOBAapOB
(paborT, ycnyr) cumTaroTCs UCNOIHEHHBIMUW B CYMME, YKAa3aHHOW B PACNOpPSKEHUN O NepeBoLe AeHEXHbIX CPeACTB, C
MOMEHTA NOATBEPKAEHMUA €ro UCNOIHEHUA 06CNYKUBAtOLWEN NOTPEOUTENA KPEANTHON OpraHn3aumen.

4. NMpwn onnate ToBapos (paboT, ycayr) npoaasLy (MCNOAHUTENIO) 3aNPELLEHO YCTAHABAMBATb B OTHOLIEHUM
OfHOro BMAa ToBapoB (paboT, ycnyr) pasnuuyHble UeHbl B 3aBUCMMOCTM OT cnocoba WX onsiaTbl NMOCPeAcTBOM
Ha/IMYHbIX PACYETOB UM B PaMKax NpUMeHAeMbIX Gopm He3HaNNYHbIX pacyeTos.

5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLWMWE Yy NOTPebuTens ybbiTKW, Bbi3BaHHble
HapyLlweHnem TpeboBaHWU NyHKTa 1 HacToALWEeN CTaTbM.

Cratba 17. CyaebHan 3awuTa npas notpeburenei

1. 3awmTa npaB noTpebuteneit ocyecTBaAeTcs Cya0M.
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2. UcKkn o 3awmTte npas notpedbutenen moryt bbiTb NpeabaBaeHbl Mo BbIOOPY MCTUA B CyA MO MecCTy:

HaxOXAEeHWA OpraHM3auumn, a ecan OTBETYMKOM ABNAETCA MHAMBUAYANbHbIA NpeanpuUHMMATENb, - €ro
KUTENbCTBA;

UTENbCTBA UM NpebbiBaHMA UCTLA;

3aK/I0YEHMA UM UCMIONTHEHWA AOTOBOPA.

Ecnmn UCK K opraHu3aLmu BbITEKAeT U3 AeATeNbHOCTM ee duanana uam NpeacTaBuUTeNbCcTBa, OH MOXKET bbiTb
npeabABAEH B CYA, MO MECTY HaXOXAeHWNA ee duUAMana MAK NpeacTaBUTEeNbCTBA.

3. NoTpebutenu, UHble UCTLbI MO UCKAM, CBA3AHHbIM C HapyLeHMeM NpaB noTpebuteneii, oceoboxaatoTca ot
yNNaTbl rocyfapCTBEHHOM NOLWMHBI B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoih Pepepauumn o Hanorax u
cbopax.

nasa Il. 3ALLIUTA MPAB NOTPEGUTENEN NMPU MPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6Hapy>KeHUU B TOBape HeAOCTaTKOB

1. NotpebuTenb B cyvae 0bHAPYKEHUS B TOBape HEAOCTAaTKOB, EC/IM OHM He OblM OroBOPEHbI NPOLABLOM,
no cBoemy Bblbopy Bnpase:

noTtpeboBaTb 3aMeHbI Ha TOBApP 3TOM »Ke MapPKU (3TUX Ke moaenu u (Mnn) apTukyna);

notpeboBaTb 3amMeHbl Ha TaKOW e ToBap APYrod Mapku (Moaenun, apTUKyna) C COOTBETCTBYHOLLMM
nepepac4yeTom NOKYMHOM LEeHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLLEHWNA MOKYMHOM LEeHbI;

notpeboBaTb He3lameaanTenbHoro 6e3BO3ME3QHON0 YCTPaHEHWA HeLOCTATKOB TOBAapa WAM BO3MELLEHUs
pacxon0B Ha UX UCNpPaBeHUe NoTpebuTenem Uamn TPETbUM INLOM;

OTKa3aTbCA OT WCMNOJIHEHMA [0rOBOPA KYyMnau-nNpoAaxkn u notpebosaTb BO3BpaATa ynayeHHOM 3a ToBap
cymmbl. Mo TpeboBaHUIO NpoAasLLa M 3a ero cyeT NoTpebuTeNb A0NKEH BO3BPATUTb TOBAp C HEAOCTaTKaMM.

Mpn atom notpebutenb Bnpase notTpeboBaTb TaKKe MOAHOIO BO3MELLEHMA YObITKOB, MPUUMHEHHBIX emy
BCNEACTBME NPOJAXKM TOBapa HeHaa/exallero KavyectBa. YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBNEHHble
HaCToALMM 3aKOHOM ANA YA0BAETBOPEHMA COOTBETCTBYIOLLMX TpeboBaHMI NnoTpebuTtens.

B OTHOWEHWN TEXHUYECKU CNOXKHOrO ToBapa NoTpebutenb B cayvyae obBHapyKeHUA B HEM HefoCTaTKOB
BMpaBe OTKA3aTbCA OT MCNOJIHEHMA O0roBOPA Kynau-npodaxkn u notpeboBaTb BO3BPATa YNaayeHHOM 3a TaKoW
TOBap CyMmbl IMbH0 NpeabaBuTb TPeOOBaHWE O €ro 3aMmeHe Ha TOBap 3TOM e MapKku (Moaenun, apTUKyna) Man Ha
TAKOW e ToBap 4PpYroi Mapkun (Moaenn, apTUKyIa) C COOTBETCTBYIOWMM NepepacyeToM NMOKYMNHOM LLEHbI B TeYeHue
NATHAAUATU AHEeW CO AHA nepefayn noTpedbutento Takoro ToBapa. [0 UCTEYEHWM 3TOrO CPOKA YKa3aHHble
TpeboBaHMA NogNeXKaT YA0BAETBOPEHMIO B O4HOM U3 C/IeAYHOLMNX CYYaEs:

0bHapy*KeHWe CyLLLeCTBEHHOIO HeA0CTAaTKA TOBapa;

HapyLleHWe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMSA HEAOCTATKOB TOBAPa;

HEBO3MOXHOCTb MCNO/Ib30BaHMA TOBapa B TEYEHME KaXKAOro rofa rapaHTUMHOIO CPOKa B COBOKYMHOCTM
b6onee yem TPUALATL AHEN BCNEACTBME HEOAHOKPATHOMO YCTPAHEHMA €ro PasINYHbIX HEA0CTATKOB.

MepeyeHb TEXHUYECKM COXKHbIX TOBApOB yTBepKAaeTca MNpasuTensctsom Poccuitickoit depepauymm.

2. TpeboBaHuA, yKasaHHble B NMyHKTe 1 HAcToALLeN CTaTby, NpeabABAAOTCA noTpebutenem npoaasLy Ambo
YNO/JHOMOYEHHOW OpraHu3aLmm Uan ynoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHMMaTENtO.

3. MoTpebutenb BnpaBe nNpeabABUTbL TPebOOBAHMA, yKasaHHble B ab3alax BTOPOM WM NATOM NyHKTa 1
HacToAWEN CTaTbW, M3rOTOBUTENIO, YNOJHOMOYEHHOM OpraHM3auMm WaM YNOJHOMOYEHHOMY WHAUBUAYANbHOMY
npeanpuHUMATENO, UMMNOPTEPY.

BmecTo npeabvaBieHns 3Tux TpeboBaHWIA NoTpebuTenb BNpaBe BO3BPATUTb U3rOTOBUTE/NO UKW MMMOPTEpPY
TOBAp HEeHaZ/eXKalllero Kayectsa U NoTpeboBaTb BO3BpATa YNaa4yeHHOM 32 HEFO CYMMbl.

4. YTpatun cuny. - ®epepanbHblin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEOUTENA KAacCOBOro WM TOBAPHOrO Yeka IMb60 MHOro AOKYMEHTa, Y40CTOBEPSAIOLMX
baKT 1 ycnoBMA NOKYNKKM TOBapa, He ABASETCA OCHOBaHWEM A1 OTKA3a B YA0BAETBOPEHMM ero TpeboBaHuUIA.

Mpoaasel, (M3roToBWUTENb), YNONHOMOYEHHAA OPraHU3aLMA WAM  YNOJAHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMMaTenb, umnopTtep obA3aHbl NPUHATL TOBAP HEHAA/IeXKallero KadecTsa y noTpebuTens v B cayyae
HeobxoAMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebuTesnb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
TOBapa.

B cnyyae crnopa O MpuYMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npoaasel, (M3roToBuTesb),
YNONHOMOYEHHAA OpraHM3aLma AN yNoAHOMOYEHHbIA MHOMBUAYANbHBIN NPeAnpPUHUMATENb, UMNOPTEP 0b6A3aHbI


consultantplus://offline/ref=FC13CF8589F35202521A8AD784DB5164B9813516B10E47B4A721F97875A73B7741FC509BFC9B9691JBN3J
consultantplus://offline/ref=FC13CF8589F35202521A8AD784DB5164BA823D1DBB0D47B4A721F97875A73B7741FC509BFC9B9491JBN1J
consultantplus://offline/ref=FC13CF8589F35202521A8AD784DB5164BA823016BE0F47B4A721F97875A73B7741FC509BFC9B9692JBNCJ
consultantplus://offline/ref=FC13CF8589F35202521A8AD784DB5164BF80341BBC001ABEAF78F57A72A8646046B55C9AFC9B95J9NBJ

NPOBECTM 3KCNEepPTU3y TOBAPa 3a CBOM CYET. DKCNepTM3a ToOBapa NPOBOAMTCA B CPOKM, YCTaHOB/EHHbIE cTaTbAMM 20,
21 wn 22 HacToAwwero 3aKoHa Ana yAOBNETBOPEHWUS COOTBETCTBYOWMX TpeboBaHuit noTpebutens. MNMoTpebutens
BMpase NpPUCYTCTBOBATbL NPM NPOBEAEHUN IKCNEPTM3bl TOBApa M B C/ly4ae Hecorsacua c ee pesyabTaTamMmu OCNopuUTb
3aK/Il0MEeHMeE TaKoM 3KCNepTM3bl B CyaebHOM nopaakKe.

Echu B pesynbraTte 3KCNepTM3bl TOBapa YCTAHOBAEHO, 4YTO €ro HeAoCTaTKW BO3HWKAW BCAencTBUE
06CTOATENLCTB, 32 KOTOPble HEe OTBEYaeT npoaasel, (M3roToBuTeNb), NOTpebuTenb 065a3aH BO3IMECTUTb NPOAABLY
(n3roToBMTENIOD), YNONHOMOYEHHOW OpPraHU3aLmm UauM YNoJHOMOYEHHOMY MHANBUAYAbHOMY NpeAnpUHUMATEN!O,
MMMNOPTEPY pacxoapl Ha NPOBeAEHME IKCNEPTM3bI, a TaKKe CBA3AHHbIe C ee NPOBeAEeHNEM PAacxobl HA XpaHEHWeE U
TPaAHCNOPTMPOBKY TOBapa.

6. MNpopasel, (M3roToBUTENDb), YNOJHOMOYEHHAs OPraHM3aUMA WMAM YNONHOMOYEHHbIN MHAMBUAYANbHbIN
npegnpMHMMaTeslb, UMNOPTEP OTBEYAET 3a HEAOCTATKM TOBAPa, HA KOTOPbIA He YCTAaHOBAEH FAPaHTUMHbBIA CPOK,
ecnn notTpebutenn AOKaXKeT, YTO OHWM BO3HUK/IM A0 Nepeaadn ToBapa noTpebutento nam no NnpuYnHam, BO3HUKLLIMM
[0 3TOr0 MOMEHTa.

B OTHOWEHMM TOBapa, HaA KOTOPbIA YCTAHOBNEH TapaHTUIHbLIA CPOK, npoaasel, (M3roToBUTESb),
YNOJIHOMOYEHHAA OpraHM3auma AN YNOJHOMOYEHHbIA NHAMBUAYaNbHbIA NpeanpUHUMaTENb, UMNOPTEP OTBEYaeT
33 HeOCTATKM TOBapPa, €C/IN He AOKAXKeT, YTO OHW BO3HMKAM MOC/e nepefadv ToBapa notpebutento scneacisme
HapyLleHMsa noTpebutenem NpaBuMa UCNONb30BAHWUS, XPAaHEHWUA WN TPAHCMOPTUPOBKM TOBAPa, AENCTBUN TPETbUX
NINL, NN HENPEOAOIMMOM CUNbI.

7. locTaBKa KpynHorabaputHOro Toapa 1 ToBapa Becom Hosiee NATU KMOTPaMMOB AJ1 PEMOHTA, YUEHKU,
3ameHbl U (MAM) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUIaMM M 33 CcYyeT Mpogasua (M3roToBuTeNs,
YMNO/IHOMOYEHHON OPraHM3aLMM WAM YNOJHOMOYEHHOTO WHAMBUAYANBLHOIO MNpeanpuHMmaTtens, umnoprepa). B
C/ly4ae HencnosIHeHWsA AaHHOM 06A3aHHOCTK, @ TaK¥Ke NPU OTCYTCTBMM NPOAABLA (M3roTOBUTENA, YNOJTHOMOYEHHOM
OpraHu3auMyM MaM ynosHOMOYEHHOTO WUHOMBUAYA/ILHOTO NMPeAnpPUHUMATENA, UMIOPTepa) B MeCTe HaxoXKAeHuWs
noTpebutens AOCTaBKa M (MM) BO3BPAT YKa3aHHbIX TOBAapPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu stom
npogasel, (M3roToBUTENb, YMNOJHOMOYEHHass  OpPraHM3aums  WAM  YMNOJHOMOYEHHbIN  MHOMBUAOYANbHbIN
npeanpvHUmaTesnb, UMNopTep) 06s3aH BO3MECTUTb NOTPEOUTENO pacxofbl, CBS3aHHble C AO0CTaBKOW W (Mau)
BO3BPATOM YKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabasaeHusa norpeburenem TpeboBaHmii B OTHOLLIEHMU HEAOCTAaTKOB TOBapa

1. MoTpebutens BnpaBe NpeabABUTb NPeAyCMOTPEHHble cTaTbeil 18 HacTosiwero 3akoHa TpeboBaHMA K
npogasuy (M3roToBMTENO, YMOJIHOMOYEHHOW OpraHMsauMm WANW  YNOAHOMOYEHHOMY MHAWBUAYANbHOMY
npegnpMHUMaTtento, MmMnNopTepy) B OTHOWEHWM HEAOCTAaTKOB TOBapa, €C/IM OHU OOHapy)KeHbl B Te4yeHue
rapaHTUMMHOrO CPOKa UM CPOKA rOAHOCTMU.

B oTHOLWEHWN TOBApPOB, Ha KOTOPbIE rapaHTUNHbIE CPOKU UK CPOKM FOAHOCTU HE YCTaHOB/EHbI, NOTpebuTe b
BMpaBe NpeabABUTb YKasaHHble TpeboBaHMA, eclM HeAOoCTaTKM TOBapoOB OOHapyKeHbl B PasyMHbI CPOK, HO B
npegenax AByxX IeT CO AHA Nepefayn ux noTpebutento, ecnm 6onee AnNnTeNbHble CPOKU HE YCTaHOB/IEHbI 3aKOHOM
WU JOFOBOPOM.

2. lapaHTUIHBIA CPOK TOBapa, a TaKMKe CPOK €ero CAyKbbl ucuMcnseTca co AHA nepegayn ToBapa
noTpebuTento, ecin MHoe He npeaycMOTPeHO AoroBopom. Ecnm geHb nepegayn yCTaHOBUTb HEBO3MOMKHO, 3TU
CPOKM UCUYNCNAKOTCA CO AHA U3rOTOB/IEHMA TOBapa.

[ns ce30HHbIX ToBapoB (06yBKM, oAexAbl U MPOYUX) 3TU CPOKU MCUUCAAOTCA C MOMEHTa HaCTynaeHus
COOTBETCTBYIOLLLErO CE30Ha, CPOK HACTYMN/IeHMA KOTOPOro onpeaenseTca COOTBETCTBEHHO cybbeKkTamm Poccuinckom
depepaunm ncxoan U3 KIMMATUUYECKUX YCIOBUIA MeCTa HaxoXaeHns notTpebutenen.

Mpu npogarke ToBapoB MO o0b6pasL,am, Mo NOYTe, a TaKKe B CAyYasx, CIM MOMEHT 3aKN0YEHUA A0roBopa
KYNAM-NpoAaxkn M MOMEHT nepenayn ToBapa NOTpebuTento He COBNAAAOT, 3TU CPOKM MCUMCAAIOTCA CO AHA
[OCTaBKM ToBapa notpebutento. Ecnm notpebutens nuweH BO3MOMKHOCTM MCMO/Ib30BaTb TOBap BCAeACTBUE
0bcTOATENLCTB, 3aBUCALLMX OT NPOAaBLa (B YaCTHOCTM, TOBAP HYMKAAETCA B CNeLnanbHON YCTaHOBKE, NOAKAOYEHUM
unm cbopke, B HEM MMEITCA HeAOoCTaTKW), rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHEeHWs MNPoLaBLOM TaKuX
obcToaTenbcts. Ecan aeHb A0CTaBKWM, YCTaHOBKM, MOAKAOYEHUA, COOPKU ToBapa, YCTPaHeHMA 3aBUCAWMX OT
npoaasLa 0b6CTOATENbCTB, BC/AEACTBME KOTOPbIX MOTPEebUTENIb HE MOMKET WCMO/b30BaTb TOBAp MO Ha3HauyeHuto,
onpeaenuTb HEBO3MOMKHO, 3TU CPOKU UCUNCAAIOTCA CO AHA 3aK/OUEHUA A0roBopa Kynan-npoaaku.

Ab63aL, MckntoyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHocCT\ ToBapa onpeaensieTca Nepuoaom, UCUMCAAEMbIM CO [IHA M3rOTOB/IEHMA TOBapa, B TeYeHue
KOTOPOro OH MNpUroAeH K UCNOAb30BaHUIO, WAW AaTOW, A0 HaACTyNJeHWs KOTOpPOW ToBap NpUrofeH K
MCMO/Ib30BaHMIO.
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MpoAo KMUTENbHOCTb CPOKAa rOAHOCTM TOBapa AO/KHa COOTBETCTBOBaTb 06A3aTefbHbiM TpeboBaHUAM K
6e3onacHOCTM ToBapa.

3. FapaHTUiAHbIE CPOKM MOTYT YCTAHAB/IMBATLCA HA KOMM/EKTYIOWME N34e/UA U COCTAaBHbIE YacTU OCHOBHOTO
TOoBapa. MapaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLWME U34e/UA U COCTaBHbIE YacTU UCYUCIAIOTCS B TOM e Nopagke,
YTO U rapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIMHbIE CPOKM Ha KOMIIEKTYyIOWME M3LeNMA M COCTaBHble YacTWM TOBAapa CYMUTAIOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34efive, ec/iM UHOEe He YCTaHOB/JEeHO A0roBopom. B cnydyae, ecam Ha
KOMIM/IEKTYIOLLEE M34e/IMe M COCTAaBHYlO 4YacTb TOBapa B [AOroBOpe YCTAHOBAEH rapaHTUIHLIA CPOK MeHbluel
NPOLO/MIKUTENIBHOCTM, YEeM TFapaHTUMHBLIM CPOK Ha OCHOBHOE wu3aenve, NoTpebutenb BNpaBe MNpPesbABUTbL
TpeboBaHWA, CBA3AHHbIE C HELOCTAaTKaMM KOMIJIEKTYIOWEro M34envs WM COCTaBHOM 4YacTu ToBapa, Mpu MX
06HapYKEeHNN B TeYEHME rapaHTMINHOIO CPOKa Ha OCHOBHOE U3aenne, eCAn MHOE He NpeayCcMOTPEHO AOFOBOPOM.

EcAv Ha KomMMneKkTylouee M3genne yCTaHOB/AEH rapaHTUIHbIA CPoK 60/bluelt MPoAOMKUTENBHOCTU, Yem
rapaHTMIHbIA CPOK HAa OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabaBUTL TPe60BaHMA B OTHOLIEHUM HEAOCTAaTKOB
TOBapa NpW YCNOBUK, YTO HEAOCTATKM KOMMIEKTYIOLWErO M34enunsa 0BHapyKeHbl B TeYeHMe rapaHTMIMHOIO CPOKa Ha
3TO U3aenne, He3aBUCMMO OT UCTEYEHMA FrapaHTUIAHOIO CPOKa Ha OCHOBHOW ToBap.

4. CpoKM, YKasaHHble B HACTOsALLEN CTaTbe, AOBOAATCA A0 CBeAeHMA noTpebutens B MHGOpMaLmmn o ToBape,
npeaocTaBnsemoin noTpebuTento B COOTBETCTBMM CO cTaTbei 10 HacToAlero 3akoHa.

5. B caydasx, Korga npeayCMOTPEHHbI AOrOBOPOM rapaHTUIAHbIA CPOK COCTaBAAeT MeHee ABYX NeT U
HeZoCTaTKM ToBapa OBHapy»KeHbl noTpebuTenem no MCTeYEeHUU rapaHTUHOTO CPOKa, HO B nNpeaenax AByX NeT,
notpebutenb Brnpase NpeabABUTbL Npodasly (M3roToBuTento) TpeboBaHMA, NPeayCMOTPEeHHble cTaTbelt 18
HacTosALlLero 3aKoHa, ec/iM [LOKaXKeT, YTO HeAoCTaTKM TOBapa BO3HMKAM L0 ero nepegayn nortpebutento uav no
NPUYMHAM, BOSHUKLIMM [0 3TOr0 MOMEHTA.

6. B cnyyae BbIABNEHMSA CYLLECTBEHHbIX HE40CTaTKOB TOBapa NoTpebute b BNpase NpesbaBUTb U3TOTOBUTENIO
(ynoNHOMOYEHHOW OpraHu3auumn WaM YrNoJHOMOYEHHOMY WHAMBWUAYAJAbHOMY NpegnpuHUMaTeNto, UMNopTepy)
TpeboBaHVe 0 6e3BO3ME3ZHOM YCTPAHEHMM TAKUX HEAOCTAaTKOB, €C/IN AOKAMKET, YTO OHM BO3HMKAM A0 MNepenaun
TOoBapa NoTpebuTento MAM No NPUYMHAM, BO3HMKLIMM A0 3TOTO MOMEHTA. YKasaHHoe TpeboBaHWe MOKeT bbiTb
NpeabsaBNEeHO, €CAN HedOoCTaTKM ToBapa OOHApyXKeHbl MO MCTEYEHUM ABYX NeT cO AHA nepefayn ToBapa
noTpebuTento, B TeYeHWe YCTaHOB/IEHHOrO Ha TOBAp CPOKA CAYXKObl UM B TeYeHWe AecATU NIeT Co AHA nepesauu
TOBapa NoTpPebuTeNto B C/lyyae HEYCTaHOBNEHMSA CPOKa Cy»Kbbl. Ecin yKasaHHoe TpeboBaHMe He YA0B/IeTBOPEHO B
TeyeHue ABaALATU AHEN CO AHA ero npeabaBiaeHus notTpebutenem Manm obHapyKeHHbIM MM HeLOCTAaTOK ToBapa
ABAAETCA HeyCTPaHWMbIM, NoTpebuTenb No cBoemy Bbi6opy Bnpase NpeabaBUTb U3roTOBMTENIO (YNOAHOMOYEHHON
opraHMsaumMmM WA  YNOAHOMOYEHHOMY  MHAMBMAYaNbHOMY  MpeAnpUHMMATENto,  UMMoPTepy)  WHble
npeaycMoTpeHHble NMyHKTOM 3 cTaTbM 18 HacTosAwero 3akoHa TpeboBaHWA WM BO3BPATUTL TOBAP M3rOTOBUTENIO
(ynonHomoueHHoW opraHM3auun UAN YNoNHOMOYEHHOMY WMHAMBUAYANbHOMY NpeAnpUHUMATENO, UMNopTepy) 1
notpeboBaTb BO3BPaTa yNiAa4eHHON AeHEKHOW CYyMMbI.

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa u3rotoButenem (NpoaaBuoM, YNOJHOMOYEHHOW
opraHusauuei Mamn ynosHOMOUYEHHbIM MHAUBUAYANbHBIM NpeanpuHUMaTeieM, MMNopTepom)

1. Ecnv cpoK yCTpaHeHUA HeAOCTaTKOB ToBapa He onpedeneH B MMCbMeEHHOW Gpopme corialleHUem CTOPOH,
3TM HeJOCTaTKM LO/KHbI ObiTb YCTPaHeHbl U3roToBUTENEeM (NPOLABLOM, YNOJHOMOYEHHOM OpraHusaumMein uau
YNO/HOMOYEHHbIM  MHAMBUAYANbHLIM  MPeAnpPUHUMATENEM, WMMNOPTEPOM) He3amea/MTesbHO, TO ecTb B
MWHUMa/bHbINA CPOK, OO BEKTUBHO HEOBXOAUMbBIN 1A UX YCTPAHEHUA C y4eTOM 0BbIYHO NMPUMeEHsemoro crnocoba.
CpoK yCTpaHeHWs HeAOCTAaTKOB TOBApa, onpeaensieMbli B MMCbMEHHOW Gopme cornalleHMem CTOPOH, He MOKeT
NpeBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnu Bo BpemMs yCTpaHEHWA Heg0CTaTKOB TOBapa CTaHET OYEBUAHbLIM, YTO OHU He ByayT yCTpaHeHbl
B OMNpeAeNieHHbIN CornaeHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/IIOUMUTL COr/lalleHe O HOBOM CPOKE YCTPaHeHMs
HeZ0CTaTKoB, ToBapa. Mpu 3Tom oTcyTCTBME HEOBXOAUMbIX A1 YCTPAHEHWA He40CTaTKOB TOBapa 3anacHbIX YacTel
(netanei, matepuanos), obopyLsOBaHMA UAN NOAOOHbIE MPUUYMHBI HE ABAAKOTCA OCHOBAHMEM ANS 3aKIOYEHUS
COrNalleHna 0 TaKOM HOBOM CPOKe M He 0cBO60XKAal0T OT OTBETCTBEHHOCTM 3@ HapyLleHWe CPOKa, onpeaeseHHOoro
cornalieHnem CTOpOH NepBoHaYanbHo.

2. B OTHOWEHMM TOBApOB A/MTENbHOIO MO/b30BAHWA WM3roTOBUTE/b, NpoAasel, M60 YNOAHOMOYEHHas
OpraHusaumMa WAW YNOAHOMOYEHHbIA WHAMBUAYA/bHbLIA NpeanpuHUMaTEeNb 0683aHbl NpU  NpeabABAEHUU
notpebutenem ykasaHHoro TpeboBaHMA B TPEXAHEBHbIM CpoK 6e3B03Me3gHO NpeaocTaBWUTb MoTpebuTento Ha
nepuoa pPemoHTa ToBap A/MUTENbHOrO MOAb30BaHWA, 06/1a4atoWMI STUMU KEe OCHOBHbIMW MOTPEBUTENLCKUMM
cBoicTBamu, obecneuns AOCTaBKYy 3a CBOW cyeT. [epeyeHb TOBApOB A/MTENLHOTO MO/b30BAHMA, Ha KOTOPble
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YKasaHHoe TpeboBaHMe He pacnpocTpaHAeTcs, ycTaHaBansaeTca [NpaBuTensctBom Poccuiickoin Peaepaumm.

3. B cnyyae ycTpaHeHWA HeLOCTAaTKOB TOBapa rapaHTMMHBLIA CPOK HA Hero npoAneBaeTcs Ha nepuog, B
TeyeHne KOTOpOoro TOBap He MCMo/b30BaCA. YKa3aHHbIM Nepuos UCYUCAAETCA CO AHA obpalleHua notpebutens c
TpeboBaHvem 06 yCTpaHeHWWM HeAOCTaTKOB TOBapa A0 AHA BblgauM ero no OKOHYaHMM pemMoHTa. Mpu Bblgaye
TOBapa wW3rotoBuTeNb (NpogaBel, YNOAHOMOYEHHAA OpPraHM3auMs WAM YNOJHOMOYEHHbIA WHAWBUAYANbHbIN
npegnpuvHumartesb, UMnopTep) 0b6s3aH NPeaoCcTaBUTb B NMCbMEHHON dopme noTpebuTento MHpopmaLlmio o gate
obpaleHna notpebutens ¢ TpeboBaHMem 06 yCTpaHEHMM OBHapPYKEHHbIX MM HeAOCTaTKOB TOBapa, O JaTte
nepesauun ToBapa notpebutenem ana ycTpaHeHUs HeJOCTaTKOB TOBAPa, O AaTe YCTPaHeHWs HeLOoCTAaTKOB TOBApaA C
MX onucaHvem, 06 MWCMOMb30BAHHbLIX 3aMACHbIX YacTaXx (AeTansx, maTepuanax) M O gaTe BblgayM ToBapa
NnoTpebuTeNto MO OKOHYAHWUM YCTPAHEHUS HeAOCTAaTKOB TOBapa.

4. MpKn ycTpaHeHMN HeaOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOWEro M34enns UamM CocTaBHOM
YacTW OCHOBHOTO M34eNUA, Ha KOTOpble YCTaHOB/EHbI rapaHTUIMHbIE CPOKWU, HAa HOBble KOMMJEKTYIOLLEe n3genme
WM COCTaBHYIO YacTb OCHOBHOIO U34e/MA YCTaHABAMBAETCA rapaHTUIHbINA CPOK TOM XKe NPOAOIKUTENbHOCTH, YTO U
Ha 3ameHEeHHble KOMMJEKTYIoWee MW34eNMe WAM COCTaBHYI0 4YacTb OCHOBHOMO W34envA, eCAn MHOe He
npeaycMOTPEHO AOrOBOPOM, M FapaHTUMHBIA CPOK MCYMUCAAETCA CO AHA Bblgayu notpebuTento 3Toro ToBapa Mo
OKOHYaHMU PEMOHTA.

CraTtbA 21. 3ameHa ToBapa HeHagNeXallero Kauecrsa

1. B cnyyae obHapyKeHMA noTpebutenem HefOCTaTKOB TOBapa U NpeabaBneHns TpeboBaHUA O ero 3ameHe
npogasel, (M3roToBUTE/Nb, YMNOJHOMOYEHHas  OpPraHM3aums  WAM  YNOJHOMOYEHHbIN  WHOMBUAOYANbHbIN
npeanpuHUmaTenb, MMNopTep) ob6sa3aH 3aMeHUTb TaKoW TOBap B TEYEHWE CEeMW AHEN CO AHA NpeabaBaeHun
YyKa3saHHoro TpeboBaHusi noTpebutenem, a nNpuM HeobXOAMMOCTU AOMNOJIHUTE/IbHOM MPOBEPKM KayecTBa TaKOro
TOBapa NpoAaBLLOM (M3roToBUTENEM, YNOJIHOMOYEHHOW OpraHM3aumMein Uam ynoaHOMOYEHHbIM UHAMBUAYAIbHBIM
npeanpuHUMaTenem, UMNOPTEPOM) - B TeYeHUe ABaALaTH AHEWN CO AHA NpeabAB/EeHUA YKa3aHHOro TpeboBaHus.

Ecnmn y npogasua (M3rotoBuTENA, YTONHOMOYEHHOM OpPraHM3aumMm nam ynoaHOMOYEHHOTO UHAMBUAYAIbHOTO
npeanpuHUMaTens, UMNopTepa) B MOMEHT NpeabABieHUA TpeboBaHUA OTCYTCTBYEeT HeobXxoguMblli A1a 3aMeHbI
TOBap, 3aMeHa 4,01KHA O6bITb NPOBeAEHa B TeYEHME MecsALLa CO AHA NpeabaBAeHMA TaKoro TpeboBaHMA.

B paioHax KpaitHero CeBepa M NPUpPABHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe noTpebutens o 3ameHe
TOBapa MNOANEXWUT YAOBAETBOPEHUID MO €ro 3asAB/AEHUIO B CPOK, HEOBXOoAMMbIN ANA o4vepenHOoi AOCTaBKM
COOTBETCTBYHOLLErO TOBapa B 3TM PaiOHbl, B C/lydYae OTCYTCTBMA Yy NpoAasua (M3rotoBuTens, YNoJHOMOYEHHOM
OpraHM3auMm WM YnoNHOMOYEHHOTO WHAMBWMAYANLHOrO NpeanpUHUMATENA, MMNopTepa) HeobxoamMmoro ana
3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3aHHOIo TpeboBaHUsA.

Ecam pns 3ameHbl ToBapa TpebyeTcs 6onee cemm paHelt, no TpeboBaHuio noTpebutena npoaasel,
(n3roToBUTENb NIMBO YNOJHOMOYEHHAA OPraHM3aLma UaM YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NPeanpUHUMATENb)
B TEYEHWe Tpex AHEel co gHA npeabasneHns TpeboBaHMA O 3ameHe ToBapa 06s3aH 6e3Bo3mMe34HO NpesoCcTaBUTb
noTpebuTento Bo BPpEMEHHOE MOJ/Ib30BaHME Ha MePMOL 3aMeHbl TOBap AUTENbHOTO MOAb30BaHMA, obaaatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENIbCKUMW CBOMCTBAMM, 0becneynms ero AOCTaBKY 33 CBOW cyeT. ITO MPaBUIO He
pacrnpocTpaHsAeTcs Ha TOBapbl, MepeyeHb KOTOPbIX ONPeaenseTcs B COOTBETCTBMM C MyHKTOM 2 cTaTbu 20
HacToALWero 3aKoHa.

2. ToBap HeHaA/eXalllero KavyecTsa A0JIXKeH OblTb 3aMeHeH Ha HOBbI TOBap, TO CTb Ha TOBAp, He bbiBLUMIA B
ynotpebaeHuu.

Mpw 3ameHe ToBapa rapaHTUMHBIA CPOK MCYMUCAAETCA 3aHOBO CO AHA Nepenadn ToBapa notpebutento.

Cratba 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPeboBaHMii noTpebutena

TpeboBaHMA NOTpebuTeNa o copasmMepHOM YMeHbLUEHUN MOKYMHOM LeHbl ToBapa, BO3MeLLEeHNU pacxoa0B Ha
ncnpasaeHne HeJoCTaTKOB ToBapa noTpebuTenem uam TPeTbUM AMLOM, BO3BpaTe yNiaavyeHHoM 3a ToBap AeHeXHoM
CYMMbI, a TaKXe TpeboBaHMe 0 BO3MELLEHUN YObITKOB, MPUUYUHEHHbIX NOTPebUTeNto BCeACcTBME NPOAarkM ToBapa
HeHagne)kallero Kadectsa /AvMbo npegocTaBieHUA HeHagneskallei uHpopmaumMm o ToBape, nogjexar
YAOBNETBOPEHUIO MNPOAABLOM (M3roToBMTENEM, YNOJAHOMOYEHHON oOpraHM3aumMerdn UAM  YNONHOMOYEHHbIM
UHAMBUAYANIbHBIM MNPeAnpUHUMATENEM, UMNOPTEPOM) B TeyeHuMe [ecaT AHeW Co AHA npeabaABaeHua
cooTBeTcTBylolLEero TpeboBaHus.

Cratba 23. OTBeTCTBEHHOCTb npopasua (M3r0TOBMTeI1ﬂ, ynO.I'IHOMOl-IeHHOﬁ OopraHusaunmnm wuau
YNONHOMOYEHHOIo MHAMBMAyYasZbHOro npeanpuHumarena, anopTepa) 3a NPOCPOUKY BbiNOJ/IHEHUA TpeGOBaHMﬁ


consultantplus://offline/ref=26F804FD4670D89FD5D772FD82FF0DA5E868EE845A29242F05B9E611153C36D10D15F30087A5708FK5N3J

norpebutens

1. 3a HapyweHue npegycMoTpeHHbIX ctatbaMu 20, 21 n 22 HacTtoAuwlero 3aKOHA CPOKOB, a TaKXKe 3a
HeBbINOJHEHME (3a4epPXKKY BbINOAHEHUA) TpeboBaHUA NoTpebuTena o NpeAoCTaBNEHUN eMy Ha Nepuos PEMOHTA
(3ameHbl) aHanorM4yHoro ToBapa npogasel, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHM3aLMA UAM YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpegnpUHUMaTenb, UMNopTep), AONYCTUBLUMIA TaKMe HapyLleHUA, ynaaunsaeT notpeburtento 3a
Ka*Kabl AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe 04HOro NPOLLEHTA LieHbl TOBapa.

LleHa ToBapa onpeaensercs, UCXO4A M3 ero LeHbl, CyLLecTBOBaBLUE B TOM MeCTe, B KOTOpPOMm TpeboBaHue
noTpebutena Ao0NKHO 6bI10 ObITb YA0BAETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNIOJHOMOYEHHOW OpraHM3aLmen
AN YNOJAHOMOYEHHbIM UHAMBMAYAbHLIM NpeanpuHUMaTENeM, WMMOPTEPOM), B AeHb A06pOBOALHOIO
YOOBNETBOPEHUA Takoro TpeboBaHMA WAM B [AeHb BblHeCceHMA cyaebHoro peweHus, ecan TpebosaHue
006pPOBO/ILHO Y10BNETBOPEHO He 6biINo.

2. B cnyyae HeBbinonHeHWs TpeboBaHMW NOTpPebUTENs B CPOKM, NpedycMOTpPeHHble cTatbamu 20 - 22
HacToAwero 3aKoHa, noTpebuTenb BNpaBe MO CBOEMY BblOOpPY MpeabABUTb MHble TPebOBaHWUA, YCTaHOB/EHHbIE
cTaTber 18 HacTosLLero 3akoHa.

Cratba 23.1. MocnepcTsBuMA HapyleHUA NPOAABLOM CPOKa Nepegauu npeaBapuTesibHO OnaavyeHHoro
TOoBapa notpeburenio

1. [loroBop Kynau-npoAau, npegycmaTpuBatowmini 06a3aHHOCTb NoTpebutens npeasBapuTeibHO ONAATUTL
TOBAp, LLO/IKEH COAEPIKATb YC/IOBME O CPOKE Nepeaayv ToBapa notpeburtento.

2. B cnyyae, ecam npogasel, NOJMyYMBLUMIA CYMMY NpPeaBapuTeNbHOM ONiaTbhl B ONpeaeseHHOM AO0roBOPOM
KYNAu-Npoaaku pasmepe, He UCNoIHUA 06A3aHHOCTb MO Nepeaaye ToBapa NoTPebUTENO B YCTAHOBAEHHbIA TaKUM
[OrOBOPOM CPOK, NOTpebuTesib No cBOEMY BbibOpy Bripase noTpebosaTb:

nepezayn onja4eHHOro TOBapa B YCTAHOBJ/IEHHbIM MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpesBapuTeIbHOM ONIaTbl TOBApa, He NepeaHHOro NPoAaBLOM.

Mpu 3Tom noTpebuTens BnpaBe MOTPebOBaTb TaKXKe MOJHOrO BO3MELLEHUS YObITKOB, MPUUMHEHHBIX emy
BC/NeACTBME HapyLeHUs YCTAaHOBNIEHHOTO AOrOBOPOM  KYMJIM-MPOAAXKM CPOKA Mepesayuv npeaBaputesibHO
OMJIaYeHHOro TOBapa.

3. B c/lyyae HapyleHWs YCTaHOB/IEHHOrO AOrOBOPOM KYMJIM-MPOAAXKM CPOKa Mepefayn npesnsapuTesibHO
OMnJ/laYeHHOro ToBapa noTpebuTento Npogasel, yNnauyMBaeT emMy 3a KaxkAapli AeHb NPOCPOYKN HEeYCTOMKY (neHun) B
pasmepe No/sIoBMHbI NPOLLEHTa CYMMbI NpeABapuUTebHOM onaaThl TOBapa.

HeycToika (neHW) B3bICKMBAETCA CO AHA, KOrga Mo J[OroBopy Kynau-npoakM nepegaya ToBapa
notpebutento AoMKHa 6bina 6biTb OCyLIeCTBAEHA, A0 AHA Mepefayn ToBapa noTpebutento uav [o AHsA
yZAoBneTBopeHus TpeboBaHMA NoTpebuTensa o Bo3BpaTe eMy NpeaBapuUTeIbHO YNIaYeHHON UM CyMMbI.

CyMma B3biCKaHHOW NOTpebuTeNeM HeycTOMKM (NeHM) He MOMKEeT MpPeBbllaTb CyMMy MpenBapuTesibHOM
onsatbl ToBapa.

4. TpeboBaHuMA NoTpebuTens o Bo3spaTte ynjaavyeHHOM 3a TOBap CYMMbl M O NOJIHOM BO3MeLLEHNU YBbITKOB
noaneskat yAoB/JETBOPEHUIO NPOAABLOM B TeYeHMe AecATU AHel CO AHA NpeabaBAeHMA COOTBETCTBYHOLLErO
TpeboBaHuA.

5. TpeboBaHus noTpebuTensa, YCTAaHOBNAEHHble MYHKTOM 2 HacToAWel CTaTbW, He nognexart
YZOB/IETBOPEHUIO, €C/IM MPOAABEL, AOKAXKEeT, YTO HapylleHMe CPOKOB nepeauyn noTpebutento npessapuTesbHO
OMNJIaYeHHOro TOBapa NPOM30LLI0 BC/eACTBME HEMPEOLOMMOMN CUAbI UK MO BUHE NoTpebuTens.

CraTtbsa 24. PacueTtbl ¢ notpeburenem B cnyyae npuobpereHMs MM TOBapa HEHaAeXKallero Kavyecrtsa

1. NMpu 3ameHe ToBapa HEHaA/IeXKaLLEro KayecTBa Ha TOBap 3TOWM Ke MapKu (3Tux ke moaenun u (1am)
apTWKya) nepepacyeT LeHbl TOBapa He NPOM3BOAMUTCA.

2. MNpv 3aMeHe ToBapa HEHAANENKALLETO KAaYecTBa Ha TAKOM »Ke TOBap APYroh Mapku (mogenu, apTuKyna) B
CNyyae, ec/iv LieHa ToBapa, NoA/iesKallero 3aMeHe, HUXKe LieHbl ToBapa, NpeaocTaB/ieHHoro B3ameH, notpeburens
AO/KEH AONNATUTL PasHULY B LeHax; B Cy4ae, ecAu LieHa ToBapa, Noj/exallero 3aMeHe, Bbile LeHbl TOBapa,
npeaocTaBNeHHOro B3ameH, pasHMLaA B LleHax Bbiniauneaertca notpebutento. LieHa ToBapa, NoanerKallero sameHe,
onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHMe noTpebuTenn He yAOBNETBOPEHO NPOAABLOM, LEeHa
3aMeHAemMoro ToBapa M LEHa NepeaaBaeMoro B3ameH TOBapa ONPeAenAloTcd Ha MOMEHT BbIHECEHWA CyAoM
peleHna o 3ameHe ToBapa.

3. B cnydyae npegbasneHua notpebutenem TpeboBaHUA O COPA3MEPHOM YMEHbLUEHUWM MOKYMHOM LEHbI



TOBapa B pacyeT NPMHUMAETCA LLeHa ToOBapa Ha MOMEHT NpeabABieHna notpebuTtenem TpeboBaHNA 06 yUEHKe nau,
€C/N OHO A06POBOJ/ILHO HE YA0B/ETBOPEHO, HA MOMEHT BbIHECEHUSA CYAO0M PELIEHUS O COPa3MEPHOM YMEHbLIEHUN
NOKYMHOW LeHbl.

4. MNpwu Bo3BpaTe TOBapa HeHag/exallero KayecTsa noTpebuTtens Bnpase TpeboBaTb BO3MELLEHUA PasHULLbI
MeXay UeHOW ToBapa, YCTaHOB/AEHHOM [JOroBOPOM, W LEHOW COOTBETCTBYHOLWEro TOBapa Ha MOMEHT
[06p0OBONBHOTO YA0BETBOPEHMA TaKOro TpeboBaHWA UK, ecin TpeboBaHMe 406POBO/IBHO HE YA40BNETBOPEHO, Ha
MOMEHT BbIHECEHUS CYOM peLleHus.

5. B cnyyae Bo3BpaTa TOBapa HEHAZANEKALLEro KayecTBa, NPOAAHHOIO B KpeamT, noTpebuTeto Bo3BpalLaeTcs
ynjaayeHHan 3a TOBap AeHEeXHasa CYMMa B pasmepe MoralleHHOro Ko AHt0 BO3BpaTa yKasaHHOro ToBapa KpeauTa, a
TaKKe BO3MEeLLAeTCA NaTta 3a NpefocTaB/eHne KpeauTa.

6. B cnyyae Bo3BpaTa ToBapa HeHaA/ieXKallero KayectBa, npuobpeTeHHoro notpebutenem 3a cyer
noTpebutenbckoro Kpeguta (3aima), npogasel, obA3aH BO3BpPaTUTb MNOTPEOUTENIO YMNAaYeHHylO 3a ToBap
OEHEKHYIO CYMMY, a TaK¥Ke BO3MECTUTb ynayeHHble NoTpebutenem MPOUEHTbl U UHble NAATEXM MO A0roBOpy
noTpebuTenbCcKoro KpeguTa (3anmma).

CraTtba 25. NpaBo noTpebutena Ha o6meH ToBapa Hag/1eXKaLLero KauecTea

1. NMoTpebutens BnpaBe 06MeEHATb HEMPOAOBO/ILCTBEHHbIN TOBApP HaA/1EXKalllero KayecTBa Ha aHaNOrMYHbIN
TOBap y NpoaBLa, Y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecnn yKasaHHbIA ToBap He nogouwen no ¢opme,
rabapuTam, GacoHy, pacuBeTKe, pasmepy UAU KOMMIEKTALNMN.

MoTpebutenb umeeT NpaBo Ha 06MeH HENpPOLOBO/LCTBEHHONO TOBapa HaA/IeXKalllero Kayectsa B TeYeHue
YyeTblpHaALUATU AHEN, He cuMuTas AHA ero NoKymnKu.

O6meH HenpoaoBONLCTBEHHOIO TOBapa HaA/1eXKallero KayecTsa NPOBOAMTCA, €C/IM YKa3aHHbI TOBap He 6bi
B ynoTpebaeHnn, COXpaHEeHbl ero TOBapHbI BUA, NOTPEOUTENbCKME CBOWMCTBA, NOMObI, GabpuyHbie ApP/bIKKU, a
TaK)Ke MMEeTCA TOBAPHbIM YEK MM KAaccoBbi YeKk IMbO0 MHOW MOATBEPXKAAIOWMIA ONaTy YKa3aHHOro ToBapa
OOKyMeHT. OTCyTCTBME Yy NOTPebuTenn ToBapHOro YeKa WM KacCoBOro Yeka IMbo MHOro NoATBep KAaloLWero onnaTy
TOBapa AOKYMEHTaA He JIMLIAET ero BO3MOMKHOCTU CCbINIaTbCA Ha CBUAETENbCKME NOKa3aHUA.

MepeyeHb TOBapOB, He nogjexawux o6bMeHy Mo OCHOBAaHMAM, YKasaHHbIM B HacCTOAWEN CcTaTbe,
yTBepxaaetca MNpasutenscteom Poccminckon @egepaumnm.

2. B cnyyae, ecnu aHa/lOrM4HbIM TOBap OTCYTCTBYET B MNpoJaxe Ha AeHb obpalweHuAa noTpebutena K
npoaasLy, NoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOJIHEHMA A0roBOpPa KYMN/AM-NpoaaxkM n notpeboBaTb BO3BpaTa
YyNJlaueHHOM 3a YyKasaHHbIM ToBap AeHeXHoW cymmbl. TpeboBaHWe noTpebutens o Bo3BpaTe ynaayeHHOW 3a
YKa3aHHbI TOBap AEHEXKHOM CyMMbl NOANEXUT YAOB/NETBOPEHUIO B TEYEHWEe Tpex AHEeW co AHS BO3BpaTa
yKasaHHoro ToBapa.

Mo cornaweHuto NoTpebuTena c NpoaaBLOM OobMeH ToBapa MOMKET ObiTb NPeAyCMOTPEH NPU NOCTYN/IEHUN
aHaNorMyHoro ToBapa B Npoaay. Mpoaasel, 0b6a3aH He3amMea/IMTENbHO COOOLWUTL NOTPEObUTENO O NOCTYNNEHUM
aHaNI0rMYHOro ToBapa B NPOAAKY.

CrtaTtbAa 26. YTpaTtuna cuny. - PepepanbHblii 3akoH ot 25.10.2007 N 234-93.
CtaTbAa 26.1. IUCTaHUMOHHDIM cnocob npoaaku ToBapa

1. loroBop PO3HUYHOMN KyNAN-MPOAAXKM MOXKET ObITb 3aKAOYEH HAa OCHOBAHWW O3HAaKOMJ/IEHMA NOTpebuTens
C NPeANoXKeHHbIM NPOLABLOM ONUCaHMEM TOBapa NOCPeACTBOM KaTasioros, NPOCMeKToB, byKk1eToB, GOTOCHUMKOB,
CpeacTs CBA3M (TENIEeBM3MOHHOM, MOYTOBOM, PAaAMOCBA3IN U OPYIUX) UAM WUHBIMU UCKIOYAOWMMM BO3MOXKHOCTb
HEenocpeacTBEHHOrO O3HAKOMAEHMA NOTPebuTens ¢ ToBapom AM60 06pasLOM ToBapa MPM 3aKAOYEHMM TaKOro
[oroeopa (AncTaHUMOHHbIM cnocob npoaaxu ToBapa) cnocobamu.

2. MpogaBuoM [0 3aKAOYEHMA A0roBopa AO0/MKHA ObiTb NpeaocTaBiaeHa notTpebutento mHbopmauus ob
OCHOBHbIX NOTPEOUTENBCKUX CBOMCTBAX TOBapa, 06 aapece (MecTe HaxoXKAeHMA) NpoaasLLa, O MecTe U3roToBaeHUA
TOBApPa, O NOJIHOM GUPMEHHOM HaMeHOBaHWM (HaMMeHOBaHWK) NpogaBLa (M3roToBUTeNs), O LieHe 1 06 ycnoBusx
npvobpeTeHnA ToBapa, 0 €ro AOCTaBKe, CPOKe CAYKObl, CPOKe roAHOCTU U rapaHTUMHOM CPOKe, O NOPALKe onaaThl
TOBApPa, a TaKXKe 0 CPOKe, B TeUEHNE KOTOPOro AeMUCTBYET NPea/IoKeHUe O 3aK/I0YEHNN [Or0BOpa.

3. MNoTpebutento B MOMEHT AOCTaBKM ToBapa [J0/KHa OblTb B NMUCbMeHHOW ¢opme npenocTaBieHa
nHbopmaumsa o ToBape, NPeAyCMOTPEHHan cTaTbet 10 HacToALero 3aKoHa, a TakXe NpeaycMoTpeHHan NyHKTom 4
HacToALen cTaTbk MHGOPMaLMA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4. MNoTpebutenb BNpaBe 0TKa3aTbCA OT TOBapa B toboe BpemMa A0 ero nepenayu, a nocne nepesaym Tosapa -
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B TeYeHMe cemun gHen.

B cnyyae, ecnn nHpopmauma o MOpsAAKe M CPOKax BO3BpaTa TOBapa HaANerKallero KadvectBa He Obina
npefocTaBneHa B NMMCbMeHHOW GopMe B MOMEHT AOCTaBKM TOBapa, NOTpebuTenb BNpaBe OTKA3aTbCA OT TOBapa B
TeYeHue Tpex MecALEeB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToBapa HaA/eXallero KayecTBa BO3MOXEH B C/lydae, €C/M COXpPaHEeHbl ero TOBapHbI BUA,
noTpebuTenbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, NOATBEPKAAIOWMIA GaKT M YCNOBUA NOKYMKM YKA3aHHOrO ToBapa.
OtcyTcTBMe y NoTpebuTtens AOKyMeHTa, noareepaatowero ¢akT U yCcaoBMA MOKYMKW TOBapa, He AULLAeT ero
BO3MOHOCTM CCbI1ATbCA HA Apyrve AoKa3aTenbCTBa NpMobpeTeHna ToBapa y AaHHOrMo nNpoaasLa.

MoTpebutens He BNpaBe OTKA3aTbCA OT TOBapa HAA/EeXallero KayecTBa, MMEOLWEro MHAMBUAYANbHO-
onpeaeneHHble CBOMCTBA, €C/IN YKa3aHHbIN TOBap MOXKeT ObITb MCMO/Ib30BaH UCKAOUYUTENBHO NpUobpeTatoLmMm ero
notpebutenem.

Mpn oTKase noTpebuTensa oT ToBapa NpPOoAaBel, AOMKEH BO3BPATUTb EMY AEHENKHYIO CYMMY, YNIayeHHyH
notpebutenem no AOroBopy, 3a UCKAKOYEHMEM PACXOL0B NPOAABLIA HA AOCTAaBKY OT NOTpebuTens BO3BPaALLEHHOMO
TOBapa, He no3gHee 4yem Yepes [AecATb OHEN CO AHA nNpeabaABreHMA MoTpebuTenem COOTBETCTBYHOLLETO
TpeboBaHuA.

5. Mocneactsma nNpoaaxkun ToBapa HeHaA/IeXKalllero KayecTsa AMCTaHUMOHHbIM crnocobom npoaaxu ToBapa
YCTaHOB/IEHbI NOIOXKEHUAMM, NPELYCMOTPEHHBIMM CTaTbAMM 18 - 24 HacTosLWwero 3akoHa.

CraTbAa 26.2. MpaBuna NnpoaaxkKu otaeNbHbIX BUA,0B TOBAapOB
MpaBnaa NpoaakM oTAe bHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA MNpasutenbctBom Poccuiickoit epepaumn.

lnaea IlI. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

Crtatba 27. Cpoku BbiNnoNHeHUA paboT (oKasaHua ycayr)

1. UcnonHutenb 06s3aH OCYLLECTBUTb BbIMNOJHEHWE PaboTbl (OKasaHWe YC/AyrM) B CPOK, YCTAHOBJIEHHbIN
npaBuWiamu BbIMONIHEHUA OTAENbHbIX BWAOB PaboT (OKasaHWA OTAENbHbIX BWAOB YCAYr) WAW OOTOBOPOM O
BbINOJIHEHUM paboT (oKasaHum ycayr). B  poroBope 0O BbINOMHEHMM pPaboT (OKasaHUM yCayr) MOXKeT
NnpeaycMaTpuBaTbCA CPOK BbINOMHEHWA pPaboTbl (OKasaHMA yCAyru), eciu yKasaHHbIMKW MNpPaBUIaMU OH He
NPeaycMoOTPEeH, a TaKKe CPOK MeHbleld NPOLO/IKUTENbHOCTM, Yem CPOK, YCTAaHOBJ/IEHHbIN YKa3aHHbIMU
npasuaamu.

2. CpoK BbINoJIHEHMA PaboTbl (OKasaHWA YCAyrM) MOMKET onpeaenatbca gatol (nepuogom), K KOTopow
OO/MKHO OblTb 3aKOHYEHO BbINOAHEHWE paboTbl (OKasaHue ycnyru) mam (u) gaton (nepuogom), K KOTOpoi
WCMONHUTENb A0/IKEH MPUCTYNUTL K BbINONHEHMIO PaboTbl (OKa3aHMIo ycayru).

3. B cnyyae, eciv BbINoAHeHWe paboTbl (OKasaHMe ycayru) OcylecTBaseTcd No YacTAM (AocTaBKa
nepuoanYeckoit NneyaTn, TeXHMYecKoe 0bCNyKMBaHME) B TeUEHME CPOKA AeNCTBUSA LOroBopa O BbINOJHEHWM paboT
(oKazaHMKM ycnyr), AOMKHBI NPeaycMaTPMBATLCA COOTBETCTBYHOLWME CPOKM (Mepuoabl) BbINOSHEHWA Takux pabot
(okasaHus ycnyr).

Mo cornaweHnio CTOPOH B AOroBope MOryT 6biTb NPeAyCMOTPEHbl TaKXKe CPOKW 3aBeplleHUA OTAEe/NbHbIX
3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).

CraTtbAa 28. NocneacTBuA HapyLEHUA UCNONHUTEIEM CPOKOB BbiNO/IHEHUA paboT (OKa3aHua ycayr)

1. ECAM UCNONHWUTENb HAPYLIUA CPOKW BbIMOAHEHUA PaboTbl (OKa3aHWA yCAyru) - CPOKM Hayana u (Man)
OKOHYaHMA BbINOAHEHUA PaboTbl (OKasaHuA ycayrn) u (MAKM) MPOMENKYTOUHbIE CPOKM BbINOAHEHMA PaboThbI
(oKazaHuMA ycnyru) uam Bo Bpems BbIMOAHEHMA PaboTbl (OKa3aHWA yCAyrn) cTano oYeBMAHbIM, YTO OHa He Byaer
BbIMNOJIHEHA B CPOK, NOTPebuTeNb No ceoemy Bbibopy Brnpase:

Ha3HaAYUTb UCMOSIHUTEIO HOBbIV CPOK;

NOpPyYMTb BbINOJHEHWE PaboTbl (OKasaHWe yc/yrn) TPeTbMM JIMLAM 33 PasyMHY0 LLEeHY WU BbINOJIHUTL ee
CBOMMM CUNaMM M NOTPeBOBATb OT UCMOIHUTENA BO3MELLLEHUS MOHECEHHbIX PACXOL0B;

noTpeboBaTb yMeHblUEHMA LEeHbI 3a BbiNoHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWNA A0r0BOPaA O BbIMNOJHEHNN PaboTbl (OKasaHum ycayrm).

MoTtpebutenb Brnpase noTpeboBaTbh TaKXe MNOJMHOMO0 BO3MELLEHUA YObITKOB, NPUYMHEHHbIX €My B CBA3MU C
HapylleHMeM CPOKOB BbIMOIHEHMA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBIEHHble
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ANA yAOBNETBOPEHUA COOTBETCTBYOLWMX TpeboBaHUI NoTpebuTens.

2. HasHauyeHHble noTpebuTenem HOBble CPOKM BbINOAHEHUA PabOTbl (OKa3aHWA yCAyrn) yKasblBAlOTCA B
[0roBope 0 BbINOAHEHUM PaboTbl (OKa3aHUK ycayru).

B cnyyae NpocpouYKM HOBbIX CPOKOB MOTPebUTenb BnpasBe NpesbABUTb UCMONHUTENO MHble TPeboBaHMs,
yCTaHOB/NEHHbIE NYHKTOM 1 HacToALWEen cTaTbu.

3. LleHa BbinosHeHHOW paboTbl (OKasaHHOW ycnyru), BO3Bpawaeman noTpebutento npu OTKase oT
WCMNOJIHEHUA AOrOBOPaA O BbINOJAHEHUW PaboTbl (OKa3aHUM yCAyru), a TaKkKe yunTbiBaemMasa Npuv YyMeHbLUEHUM LiEHbI
BbINOJIHEHHON pPaboTbl (OKa3aHHOM ycayru), onpenensaeTcA B COOTBETCTBUMM C MyHKTamu 3, 4 n 5 cTatbm 24
HacToALWero 3aKoHa.

4. Mpu OTKase OT UCMOJIHEHWUA AOrOBOPaA O BbINOJHEHUU PaboTbl (OKAa3aHMM YCIYTrn) UCMOIHUTENb He BNpaBe
TpeboBaTb BO3MELLEHMNA CBOWMX 3aTpaT, MPOM3BEAEHHbIX B MPOLLECcCe BbIMNOAHEHMA PaboTbl (OKasaHuMA ycayrm), a
TAK)Ke MNaTbl 32 BbINOJIHEHHYO PAabOTy (OKasaHHYO yCAyry), 33 UCKAOYEHUEM CayYan, ecin NoTpebuTenb NPUHAN
BbINO/IHEHHYIO paboTy (OKasaHHyto ycayry).

AB3au UckNoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapylweHWs YCTAaHOBEHHbIX CPOKOB BbIMONHEHWUA PaboTbl (OKa3aHMA yCayrn) MaM HasHAYEHHbIX
notpebutenem Ha OCHOBAHWUM MyHKTa 1 HACTOALWEN CTaTbM HOBbIX CPOKOB MCMOIHUTENb YNauyMBaeT noTpebuTento
33 KaXKablii geHb (Y4ac, ecnn CpoK onpeaeneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe Tpex NpoLeHToB
LEeHbl BbINOJHEHNA PaboTbl (OKa3aHUA yCayrun), a eciv LeHa Bbino/HeHMA paboTbl (OKa3aHMA ycayrM) 40roBopom o
BbINOJIHEHUM PAbOT (OKasaHUK ycayr) He onpegesneHa - obLel LeHbl 3aKasa. JoroBopom o BbiMOJHEHUU pPaboT
(OoKasaHuKM ycayr) mexkay noTpebutenem M UCNOJHUTENIEM MOXKET ObiTb YCTaHOB/AEH 6osiee BbICOKUI pasmep
HEeYCTOMKK (neHu).

Heyctolika (neHa) 3a HapylleHWe CPOKOB Hayana BbIMNOJIHEHMA paboTbl (OKasaHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaXKAbIM AeHb (Yac, ecnu CPpoK onpeaeneH B Yacax) NPOCPOYKM BNIOTb 4O Havana BbIMOAHEHMA
paboTbl (OKazaHUA ycayru), ee sTana uaun npeabasaeHna notpebutenem TpeboBaHUM, NPeLyCMOTPEHHbIX MYHKTOM
1 HacToALWEN CTaTbM.

Heyctolika (neHs) 3a HapylleHWe CPOKOB OKOHYAHWA BbINOJIHEHWS PaboTbl (OKasaHwWa ycayru), ee 3Tana
B3bICKMBAETCA 3a KaXAbli [AeHb (4ac, eciM CPOK onpefesneH B 4Yacax) MPOCPOYKM BMIOTb [0 OKOHYAHMSA
BbIMOJIHEHUA paboTbl (OKasaHWA ycayrn), ee 3Tana WM NpegbsaBieHWa notpebutenem TpeboBaHWM,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWEN CTaTby.

Cymma B3bICKaHHOM noTpebutenem HeycTonKM (NeHW) He MOMKeT NpeBblwaTb LLEHY OTAENbHOro BWAA
BbINOJIHEHUs PaboTbl (OKasaHuA ycayrn) uam obuiyto UeHy 3aKasa, ecn LeHa BbIMOJHEHMA OTAeNbHOro BMAa
paboTbl (OKasaHuMA ycayrM) He onpeaeneHa AOroBOPOM O BbINOAHEHUN PaboTbl (OKa3aHUK ycayru).

Pasmep HeycTolKM (NeHK) onpeaenseTcsa, UCXO4A U3 LieHbl BbINOJHEHUA PaboTbl (OKa3aHMA ycayrm), a ecnm
YKa3aHHaa UeHa He onpegefieHa, Ucxogs M3 obliei ueHbl 3aKasa, CyLeCcTBOBABLUIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTens AOMKHO 6bl10 ObiTb YAOBAETBOPEHO WCMOAHUTENEM B AeHb A00POBOSBHOIO
YyO0BNETBOPEHMA TAKOTO TPeboBaHMA UK B AeHb BbIHECEHMA CyAebHOro peleHus, ecan TpebosaHme noTpebuTens
[006pPOBO/ILHO Y0BNETBOPEHO He 6biNo.

6. TpeboBaHuAa noTpebuTensa, ycTaHOBNEHHble MNyHKTOM 1 HacToAweW cTaTbW, He noanexart
YO0BNETBOPEHMIO, €CIN UCNONIHUTENb AOKAXKET, YTO HapyLeHMe CPOKOB BbINOJHEHUS PaboTbl (OKasaHMA ycayru)
NpPOM130LW/I0 BCAEACTBUE HENPEOLO/IMMOM CUbl UM NO BUHE NOTpebuTens.

CratbAa 29. MNpaBa noTtpebutena npu O6HApyXXeHMU He[OCTAaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOMU
ycayru)

1. MoTtpebutenb Npu obHapyKeHUU HedoCTaTKOB BbINOJHEHHOM PaboTbl (OKasaHHOWM ycayru) BnpaBe No
cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOr0 YyCTPpaHEeHUs HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOW yciyrn);

COOTBETCTBYIOLLLETO YMEHbLUEHUS LeHbl BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru);

6€3B03Me34HOr0 M3roTOB/IEHUs APYroli Belu W3 OAHOPOAHOrO MaTepuana TaKoro e KayecTBa WM
NOBTOPHOrO BbINOJHEHUA paboTbl. [pyu 3Tom noTpebutens o06A3aH BO3BPATUTL paHee MNepefaHHyl emy
WCMONHUTENEM BELLLb;

BO3MELLEHNA MOHECEHHbIX UM PacXo40B MO YCTPAHEHWIO HeAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM
YCAyru) CBOMMM CUNAMMU UAWN TPETBUMU ULLAMMU.

YanosnetsopeHue TpeboBaHuii noTpebutens o 6e3Bo3mMe3gHOM YCTpaHEHUU HeA0CTaTKOB, 06 M3roToBAEHUU
APYroi BEWM MAM O MOBTOPHOM BbIMOAHEHMM PabOTbl (OKasaHWKM ycayrM) He OCBOOOXKAAET WCMOAHWUTENS OT
OTBETCTBEHHOCTM B pOpPME HEeYCTOMKM 32 HapyLUEeHWE CPOKa OKOHYaHWA BbINONHEHUA paboTbl (OKasaHua ycayrum).
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MoTpebutenb BnpaBe OTKA3aTbCA OT UCMOJHEHWA AO0roBOpa O BbINOAHEHUW pPaboTbl (OKa3aHWKU ycayru) u
noTpeboBaTb NMONHOIO BO3MELLLEHWUA YObLITKOB, €C/IN B YCTAaHOB/IEHHbIN YKa3aHHbIM AOTOBOPOM CPOK HeAoCTaTKu
BbIMNOJIHEHHOW PaboTbl (OKAa3aHHOM ycyrn) He ycTpaHeHbl UcnonHuTenem. MoTpebutenb TakKe BNpaBe OTKa3aTbCs
OT WCMOJIHEHUS [OroBOpPa O BbINOJHEHUW PaboTbl (OKasaHWW yCayrv), ecim UM OBHapyMKeHbl CYLEeCTBEHHble
HEeZ0CTAaTKM BbINONHEHHOW PaboTbl (OKA3aHHOM YCAYrM) WAM WHblE CyLLeCTBEHHblE OTCTYM/JIEHMSA OT YC/0BUN
Aorosopa.

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOTO BO3MELLEHWUA YObITKOB, MPUUMHEHHbIX €My B CBS3U C
HeZ0CTaTKaMM BbINOJIHEHHONW PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLLAIOTCA B CPOKW, YCTAaHOBJ/IEHHblE A1
YZ0B/IETBOPEHMUS COOTBETCTBYIOLMX TpeboBaHMIA NnoTpebutens.

2. lleHa BbiNofHeHHOM paboTbl (OKasaHHOW ycnyru), BO3Bpalaemas noTpebutento npu oTKase oT
MCMNOJIHEHNA A0roBOpPa O BbIMNOAHEHMM PAabOoTbl (OKa3aHUU YCAYrM), a TaKKe YUUTbIBAEMasA MPU YMEHbLUEHUN LEHbI
BbIMOJHEHHOW paboTbl (OKa3aHHOW ycnyru), onpeaenAerTca B COOTBETCTBMM C NyHKTamu 3, 4 U 5 ctatbu 24
HacTosLLero 3aKoHa.

3. TpeboBaHuA, cBA3aHHble C HeAOCTaTKaMW BbINOAHEHHOM paboTbl (OKa3aHHOW ycayru), moryt 6biTb
npeabaBAeHbl NPU MNPUHATAM BbINOAHEHHOW paboTbl (OKasaHHOM yCAyrM) AW B XO4e BbINOJHEHWA PaboTbl
(okasaHusa ycnyrn) nMbo, ecnu HEeBO3MOMKHO OBHAPYKUTb HeZOCTaTKM MpPU MPUHATUWU BbINOJHEHHOM PaboThbI
(oKaszaHHOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe npeabABAATb TpeboBaHWA, CBA3aHHble C HeAOCTaTKamMM BbINOJHEHHOW pPaboThl
(oKaszaHHOI ycnyru), eciv oHM O0BHapy!KeHbl B TedeHue rapaHTUIMHOrO CPOoKa, a MPu ero OTCYTCTBMM B Pa3yMHbIN
CPOK, B npegenax ABYX NEeT CO AHA MPUHATMUA BbINOSHEHHOM paboTbl (OKa3aHHOW ycayru) UM nNATM NeT B
OTHOLIEHMM HeL0CTAaTKOB B CTPOEHUN U MHOM HEABUXKMMOM MMYLLECTBE.

4. cnonHuTeNb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycnyru), Ha KOTOPYIO He YCTAHOBAEH rapaHTUIHbLIN CPOK,
€cnn notTpebuTenb LOKaXKEeT, YTO OHM BO3HUMKAM OO €e NMPUHATMS UM WAM MO MPUYMHAM, BOSHWMKLWWM 4O 3TOrO
MOMEHTa.

B oTHoweHUn paboTbl (yciyru), Ha KOTOPYIO YCTAaHOB/IEH FAaPaHTUMHBIN CPOK, UCMOHUTE/Ib OTBEYaET 33 ee
HEeZL0CTATKK, €C/IM He AOKAXKET, YTO OHWM BO3HUKAW MOC/Ae NPUHATUA paboTsl (ycnyrv) noTpebutenem Bcreactsue
HapyLeHWs UM MPaBWU UCMO/Ib30BaHNA pe3ysibTaTa paboTbl (ycnyru), 4eiCTBUIA TPETbUX L, AN HENPEOAO0IMMOMN
cubl.

5. B cnyyasx, Korga npefyCMOTPEHHbIM OTOBOPOM rapaHTUIHbIA CPOK COCTaBAAET MeHee ABYX NeT (AT neT
Ha HeaBMXMMOE WMYLLECTBO) M He[ocTaTKM paboTbl (ycnyrn) obHapy)KeHbl noTpebuTesnem no WcTevyeHuu
rapaHTMIHOIO CPOKa, HO B npedenax AByX NeT (NATU NeT Ha HeABMMKMMOE MMYLLECTBO), NnoTpebutenb Brnpase
npeabaBuUTb TpeboBaHMA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLeN CTaTbW, €CAN AOKAXKET, YTO TaKMe HegoCTaTKu
BO3HWK/IM A0 NPUHATUA UM pe3yabTaTta paboTsl (ycayrn) nam no npuuMHam, BOSHUKLWMM A0 3TOTO MOMEHTA.

6. B caydae BbIABAEHUA CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutenb Bnpase NpeabaBuTb
ncnoaHuTento TpebosaHme o 6e3803Me3AHOM YCTPaHEHUN HeAOCTaTKOB, €C/IN AOKAMKET, YTO He4OCTaTKN BO3HUK/M
00 MPUHATMA UM pe3ynbTaTa paboTbl (YCaAyrM) MAK NO NPUYMHAM, BOZHUKLLMM A0 3TOro MoMeHTa. 310 TpebosaHue
MOXET BbITb NPeAbABAEHO, €CIN TaKMe HedoCTaTKn 06HapyKeHbl MO UCTeYeHUM ABYX NeT (NATU NeT B OTHOLEeHUN
HEeABUMKMMOrO MMYLLLECTBA) CO AHA MPUHATUA pe3ynbTata paboTsbl (ycayrn), HO B npedenax YCTaHOBAEHHOro Ha
pe3ynbTat paboTbl (ycnyru) cpoKka cny»Kbbl AN B Te4EeHUE AeCATM NeT CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayrm)
notpebutenem, ecnnm Cpok cayxbbl He ycTtaHoBaeH. Ecan gaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeyeHue
ABafLaTM JHel CO AHA ero npegbsBneHus notpebutenem wauM O6GHapy)KEHHbIM HeZoCTaTOK ABAAETCA
HeyCcTpaHMMbIM, MOTpebuTenb No cBoOeMy Bbibopy Bnpase TpeboBarTb:

COOTBETCTBYHIOLLENO YMEHbLIEHUS LEHbl 33 BbINONHEHHYIO paboTy (0KasaHHyto ycayry);

BO3MELLEHUS MOHECEHHbIX UM PAacXO40B MO YCTPAHEHWIO HeAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM
YCAYrn) CBOMMM CUNAMWU UAN TPETBUMM ULLAMMU;

OTKas3a OT UCMOJIHEHWUA A0r0BOPA O BbIMOJHEHUNU PAabOTbI (OKAa3aHMM YCAYTM) U BO3MELLEHUS YObITKOB.

CraTbA 30. CpOKM yCTPaAHEHUA HEJ,0CTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepoctaTkn paboTbl (ycnyru) AonkHbl 6biTb YCTPaHEHbl UCMONHUTENEM B PasyMHbI CPOK, Ha3HauYeHHbIM
noTtpebutenem.

AB3au, UckntoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIl NoTpebuTenem CpokK yCTpaHeHUs HeAO0CTaTKOB TOBapa YKas3blBaeTCsA B AOrOBOPE M/IM B MHOM
noAnMcbiIBaeMOM CTOPOHaMM AOKYMEHTe 1160 B 3asiBNEHUN, HanpaBeHHOM NoTpebutTenem UCNONHUTENO.

3a HapylweHWe NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YCTPAHEHWS HeAOCTAaTKOB BbINOJAHEHHOM
paboTbl (OKasaHHOW yCAyrM) UCNONHUTENb YNAauMBaeT NOTPeObMTENO0 3a Kaxabli AeHb MPOCPOYKM HEYCTOMKY
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(neHo), pasmep M MOPAAOK WMCYUC/IEHUS KOTOPOM OMpesensatoTcd B COOTBETCTBMM C MyHKTOM 5 cTatbn 28
HacToAwero 3akoHa.

B cnyyae HapyleHuMA yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpesbABUTb MCMONHUTENO UHble TpeboBaHUs,
npegycmoTpeHHble NyHKTamu 1 n 4 ctatbu 29 HacToAwero 3akoHa.

Cratba 31. CpoKu ya0BneTBOPEHUA OTAE/bHbIX TPeboBaHMii noTpeburensa

1. TpeboBaHus noTpebutens o6 ymeHbWEHUU LEeHbl 33 BbIMNOJHEHHYIO PaboTy (OKasaHHyl ycayry), o
BO3MELLEHMM PACXOL0B NO YCTPAHEHMWIO HeL0CTaTKOB BbINOJIHEHHOMW paboTbl (OKa3aHHOM yCayrM) CBOMMM CUIaMM
WU TPETbMMM INLLAMK, @ TaKXKe O BO3BpaTe ynaayeHHOoM 3a paboTy (ycnyry) AeHeKHOM CyMmbl U BO3MeELLEHUM
yObITKOB, NPUYMHEHHDbIX B CBA3U C OTKA30M OT MCMOJIHEHUA AOroBOpPA, NPeAyCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 U
nyHkTamm 1 n 4 ctatbm 29 HacToAuwero 3akoHa, nognexKaT yAOBNETBOPEHWIO B AECATUAHEBHLIN CPOK CO AHA
npeabaABAEHNA COOTBETCTBYOLWEro TpeboBaHuA.

2. TpeboBaHua notpebutens o 6e3Bo3mMe3LHOM M3rOTOBAEHUN APYroi BELM U3 O4HOPOLHOrO MaTepuana
TAKOro e KayecTBa WM O MOBTOPHOM BbINOSHEHMM PaboOTbl (OKa3aHWW ycayrn) nognexaT yAOBAETBOPEHUIO B
CPOK, YCTAHOBJ/IEHHbIA A/1A CPOYHOrO BbINOJHEHMA PaboTbl (OKa3aHWA yCayrn), a B Cayyae, €ciiv 3TOT CPOK He
YCTaHOBJIEH, B CPOK, NPEAYCMOTPEHHbIA AOrOBOPOM O BbINOJHEHUM PaboTbl (OKA3aHWWM yCAyru), KOTopbld 6bla
HeHaanerKalle UCMONHEH.

3. 3a HapyleHne NPeayCMOTPEHHbIX HaCTOALEN CTaTbel CPOKOB YAOBAETBOPEHUA OTAENbHbIX TPeboBaHMI
noTpebuTens UCNONAHUTENb YNAAYMBAET NOTPEOUTENO 33 KaXKAbl AeHb MPOCPOYKM HEYCTOMKY (MeHo), pasmep u
NopAAOK NCYMCNEHUA KOTOPOI ONPeaenatoTca B COOTBETCTBMM C MYHKTOM 5 cTaTbyM 28 HacToAwero 3akoHa.

B cnyyae HapyleHWs CPOKOB, YKAa3aHHbIX B MyHKTax 1 M 2 HacToAwer ctatbu, notpebutenb Bnpase
npeabABUTb UCMOJHUTENIO UHble TPeboBaHMA, NPeayCMOTPEHHbIe NYHKTOM 1 cTaTbh 28 1 nyHKTamn 1 n 4 ctatbn 29
HacTosALero 3aKoHa.

CraTba 32. Mpaso notpebutens Ha OTKa3 OT UCNONHEHUA A0rOBOPA O BbINO/NHEHMMU PAaboT (OKasaHUM ycayr)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOJIHEHWA [OrOBOPa O BbINOAHEHUM paboT (oKasaHuK ycayr) B noboe
Bpema npu ycnosnn onnatbl NCNOJHUTENIO d)aKTVNeCKVI NOHeCeHHbIX UM PacxXoaosB, CBA3aHHbLIX C UCMOJIHEHUNEM
06A3aTe/IbCTB MO AaHHOMY 0roBOpY.

Cratba 33. CmeTa Ha BbinoJiIHeHue paboTbl (OKasaHue ycayru)

1. Ha BbinosHeHe paboTbl (OKasaHMe ycayru), nNpeaycMoTPeHHOW A0roBOPOM O BbINOJAHEHUU pPaboThbl
(okasaHuK ycnyrun), MoxKeT bbITb cOCTaB/eHa TBepAas AU NPUBAN3UTENbHAA CMETa.

CocTaB/sieHMe TaKoi cMeTbl Mo TpeboBaHUIO NOTpebuTens Uan NcnonHUTens obasatenbHo.

2. UcnonHuTenb He Bnpase TpeboBaTb yBeMYEHUA TBEPAON CMETbI, a NOTPebUTE b - ee YMEHbLUEHUs, B TOM
yncne B Cay4vae, Korga B MOMEHT 3aK/HOYEHMA [I0rOBOPA WMCKAKOYaNacb BO3MOXKHOCTb MPeAyCMOTPETb MOJHbIN
06bem nognerkallimx BbiNOSHEHMIO PaboT (OKa3aHWUIo ycayr) Uan HeobxoaMMbIX AN1A 3TOro Pacxoao0B.

NcnonHuTenb MmeeT npaBo TpeboBaTb YBEAMYEHUA TBEPAON CMETbl MPU CYLLECTBEHHOM BO3pacTaHUU
CTOMMOCTW MaTepuanoB U 060pyAOBaHUA, NPenoCTaBAAEMbIX WCMONHUTENIEM, a TaKMKe OKasblBaeMbiX emy
TPeTbMMWU IMLAMU YCAYr, KOTOPOE Henb3Aa Oblo NpesycMOTpeTb MNpPWU 3aKalyeHuu gorosopa. lNpu oTkase
noTpebuTensa BbINOJHUTb 3TO TPeboBaHWE UCMOHUTE/Ib BNPABE PAacTOPrHyTb 4OroBop B cyaebHom nopsagxe.

3. Ecnv BO3HMKNA HEOBXOAMMOCTb BbINOJHEHUA AOMNOJHUTENbHbIX PAaboT (OKa3aHMA AOMNONHUTENbHBIX YCAYT)
M MO 3TOM NPUUYMHE CYLLECTBEHHOIO MpPeBbIWeHMA NPUBAN3NTENbHOM CMETbI, UCMOIHUTENb 06A3aH CBOEBPEMEHHO
npegynpeamMtb 06 aTom notpebutensa. Ecam notpebutenb He Aan coriacve Ha NpeBbiweHWe NPUBAM3UTENbHON
CMeTbl, OH BMpaBe OTKa3aTbCA OT WMCMOJIHEHWA AoroBopa. B aTom ciyyae ucnonHuTenb moxeT TpeboBaTb OT
noTpebutensa ynnaTbl LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeavBwnii notpebutena o HeobXxoAUMMOCTM NpeBbIEeHUs
npubaM3nTENbHOM CMETbl, 06A3aH MCNONHUTL AOrOBOpP, COXPaHASA MPaBO Ha onsaTy paboTsbl (ycnyrn) B npeaenax
NPUB.U3UTENBHOM CMETHI.

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06a3aH BbINONHUTL pa60Ty, onpegeneHHyro 4oroBopom O BbINMO/IHEHUN paGOTbI, 13 cBoero
maTtepuana n cBoMMmu cpegcrsamum, eCam MHOE He NPeayCcMOTPEHO A0roBOpPoOM.



NcnonHuTenb, NpeaocTasMBLUMIN mMaTepuan Ans BbiNosHeHMA paboTbl, OTBeYaeT 3a ero HeHagnekallee
KayecTBo Nno npasunam 06 oTBETCTBEHHOCTM NPOAABLA 32 TOBAPbl HEHaA/eXalllero KavecTsa.

2. MaTepuan UcnonHUTeNs oniadnsaeTca noTpebutenem npu 3akAYeHNN YKasaHHOro A40roBopa NoIHOCTbIO
WAN B pasmepe, YKasaHHOM B [0OroBOpe O BbIMNOAHEHWW PaboTbl C YCNOBMEM OKOHYaTe/IbHOro pacyeta npu
nonyyeHun notpebuTenem BbINOSHEHHON UcCNoNHUTeNnem paboTbl, ecan UHOKM MopAAOK pacyeToB 3a mMaTepwuan
WUCNOJIHUTENSA He NPeAyCMOTPEH CornalleHnem CTOPOH.

3. B cnayyanx, npeaycMoTpeHHbIX 0roBOPOM O BbINONHEHMM PaboTbl, MaTepmnan MOXKeT bbiTb NpeaocTaseH
ucnosHUTeNnem notpebutento B Kpeaut. Mocneaytolliee N3MeHeHMe LeHbl NpeaoCcTaBAeHHOro B KpeauT maTepurana
WCNOJIHUTENSA He BAeYeT 3a coboit nepepacyeTa.

4. MaTtepuan UcnofHMTens U HeobxoaAMMble AN1A BbINONHEHUA PaboTbl TEXHUYECKUE CpeacTBa, MHCTPYMEHTDI
1 Npoyee A0CTaBAAOTCA K MECTY BbINOIHEHUA PaboT UcnonHUTeneM.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbto) notpebutens

1. Ecaun paboTa BbINOAHAETCA MONHOCTLIO UM YaCTMYHO M3 maTepuana (C Bellbio) notpebutens, UCNosHUTENb
OTBEYaET 3a COXPaAHHOCTb 3TOro maTtepuasna (Belum) 1 NpaBMAbHOE ero UCNoib3oBaHue.

NcnonHuTenb 06a3aH:

npeaynpeanTb notpebutens o HeNPUrogHOCTU MAU HeaoBbpPOKaYeCcTBEHHOCTM nepefaHHOro notpebutenem
maTtepuana (seLum);

npeacTaBuTb oT4ET 06 U3pacxo40BaHUM MaTepuana M BO3BPaTUTb €ro OCTaToK.

B cny4yae NonHOW MAM YaCTUYHOW yTpaTbl (NoBpexkaeHuA) maTepuana (Bewm), NPUHATOro oT noTpebutens,
UCNOJIHUTENb 06A3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb ero o4HOPOAHbIM MaTepuanom (Bellbio) aHaNOrM4YHOro
KayecTBa U Mo XeNaHuio NoTpebuTens N3rotosuTb U3aene U3 ogHOPOAHOro MaTepuana (Bewm) B pasymHbliA CPOK,
a npu OTCYTCTBMM OAHOPOAHOrO MaTepuana (Belin) aHaNorMyHOro KayecTBa - BO3MECTUTb noTpebutento
OBYKPaTHYIO UEHY yTpadeHHoro (noBperKAeHHOro) matepuana (Bewm), a TaK¥e pacxohdbl, MNOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexkaeHHOro) matepuana (Bewm) onpemensercs, UCXxons M3 LeHbl maTepuana
(sewm), cyuiectesoBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHMe noTpebutens A0MKHO 6bi10 BbiTb YA0BAETBOPEHO
UCcnosiHUTeNEeM B AeHb A06POBO/IBHOMO YA0BNETBOPEHMA TAaKOro TPebOoBaHUA UAU B AEHb BblHECEHMA cyAebHoro
peleHus, ecnn TpeboBaHMe noTpebuTena 4o6POBOAbHO YA0BAETBOPEHO He bblfio.

LleHa maTepuana (Belum), nepegaBaemMoro UCNoHUTENIO, ONPeaenseTcs B 40roBope O BbiNoHEeHUU paboTsbl
WKW B UHOM AOKYMeHTe (KBUTaHLMU, 3aKa3e), NOATBEPKAAI0LLEM ero 3aKodeHune.

3. UcnonHutenb ocBoboMKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAM YacTMYHYlOo yTpaTy (nospeskaeHue)
maTepuana (seluu), NPUHATOrO UM OT NoTpebuTens, ecnm noTpebuTens npeaynpexaeH ucnoaHmutenem ob ocobbix
cBOMCTBax MmaTepuana (sewy), KoTopble MOryT nosnedb 3a cob6OM ero MOMHYID WAM YacTUYHYIO yTpaTy
(nospexaeHne) nnbo ecnnm yKasaHHble CBOMCTBA MaTepuana (sewm) He moram 6biTb OBHapyMeHbl npu
Haf/1exKallleit npuemMKe UCMoIHMTEeNeM 3TOro maTtepuana (sewm).

Cratba 36. 064a3aHHOCTb UCNOAHUTENA MHGOPMUMPOBATb NOTpebutena 06 ob6cToAaTeNnbcTBaX, KOTOPbIE MOTYT
NOBAMATb HA KQUECTBO BbINOJIHAEMOI paboTbl (OKasbiBaemMoii ycayru) nam noeneub 3a co6oii HEBO3MOXKHOCTb ee
3aBepLUeHuUA B CPOK

UcnonHutens obs3aH cBoeBpemMeHHO WHPOPMMPOBATL MOTpebuTens o ToM, YTO cobtodeHUe YyKasaHMUM
noTpebutens M MHble 06CTOATENbCTBA, 3aBUCAWME OT MOTPebUTENs, MOTYT CHWM3UTb KayecTBO BbIMOJHAEMOM
paboTbl (OKa3bIBaEMOW YCYTK) UM NOBAIEYb 33 COBOM HEBO3MOXKHOCTb €€ 3aBEPLIEHUA B CPOK.

Ecnv notpebuTenb, HECMOTPA Ha CBOEBPeMeHHOe M 060CHOBaHHOE MHGOPMUPOBAHUE UCTONHUTENEM, B
Pa3yMHbI CPOK He 3aMeHWUT HEeNpuUroHbli MAN Hef0OPOKAYECTBEHHbIM MaTepuasn, He M3MEHWUT yKasaHui o
cnocobe BbINOAHEHMA PaboTbl (OKa3aHUA yciyr) IM60 He YCTPAHUT MHbIX 06CTOATENLCTB, KOTOPbIE MOTYT CHU3UTb
KauyecTBO BbINO/HAEMON paboTbl (OKa3biBAaEMOM YCAyru), WCMNOSHUTENb BMpaBe OTKA3aTbCA OT MCMOJHEHUS
[0roBOpa O BbINOAHEHMM paboTbl (OKa3aHWUK ycayrn) n noTpeboBaTh NOHOMO BO3MeLLeHMA YObITKOB.

CraTtba 37. NMopagok u ¢gopmbl onnaTbl BbINOAHEHHOW paboTbl (OKa3aHHOM ycnyru)
MoTpebutenb, 06s3aH ONNATUTb OKasaHHble emMy YCAyrM B NopAgKe M B CPOKWU, KOTOPble YCTaHOB/EHbI

A0roBopom C UCNOJTHUTENNEM.
|_|0Tp86MTEI'Ib 06A3aH onnatuTb BbIMO/IHEHHYO UCNONTHUTENEM B MNOJTHOM obbeme pa60Ty nocne ee NPUHATUA



notpebutenem. C cornacua notpebutenn pabota MoxKeT 6biTb ONiaYeHa UM NPU 3aKNKHEHMM AO0roBOPa B NOSHOM
pasmepe UAKn NyTem BblAauM aBaHca.

OnnaTa OKasaHHbIX yCAyr (BbIMOJIHEHHbIX PaboT) NPOU3BOANTCA NOCPEACTBOM HANNYHbLIX MM HE3HaZINMYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickoi Penepaumn.

Mpu Kncnonb3oBaHMM HaAM4YHOM ¢GOpMbl pacyeToB onnata ToBapoB (paboTt, ycayr) notpebutenem
NPOV3BOAMTCS B COOTBETCTBUWM C yKasaHMEM MpogaBua (MCMoNHWUTENA) MyTeM BHECEHMS Ha/lMYHbIX LEHEMHbIX
CPeAcTB npodasuy (McmonHWTeno), AMbo B KPeguTHYH OpraHusauuio, Anbo  NAaTeKHOMY — areHTy,
OCYLLECTBAAOLLEMY AEATE/IbHOCTb N0 NPUEMy naaTexen GU3NYecKnx nuL, TMbo 6aHKOBCKOMY NAATEKHOMY areHTy
(cybareHTy), ocywecTBaAlOWEMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM O HaHKax M HGaHKOBCKOM
AEeATeNbHOCTU, eC/IM MHOEe He YCTAHOBAEeHO deaepasbHbIMU 3aKOHaMU MW UHBIMW HOPMaTMBHbBIMM MPaBOBbIMM
aktamu Poccuiickoit dPepepaumm. Mpu aTom 06s3aTeNbCTBa NOTPebUTENA Nepes NPoAaBLOM (MCMOAHUTENEM) NO
onnarte ToBapoB (paboT, yCAYr) CUMTAOTCA UCMONAHEHHBIMU B Pa3mepe BHECEHHbIX AeHEXHbIX CPeacTB C MOMEHTA
BHECEHMA HaNMYHbIX [OEHEXHbIX CPEeACTB COOTBETCTBEHHO Mpogasuy (ucnonHwutenwo), nnbo B KpeguTHyto
OopraHusaumio, M60 NNATEXKHOMY areHTy, OCYLLEeCTBAAIOLWEMY AEATENbHOCTb NO MPUEMY NaaTeren GU3NYECcKUx
vy, NMbo H6aHKOBCKOMY MAaTeXXHOMY areHTy (cybareHTy), OCyWecTBAAIOWEMY AeATe/NbHOCTb B COOTBETCTBUM C
3aKOHOAaTeNbCTBOM O HaHKax U GaHKOBCKOWN AeATe/IbHOCTHU.

CraTtba 38. YTpatuna cuny. - ®egepanbHblii 3akoH ot 25.10.2007 N 234-93.
CraTtbsa 39. PeryanpoBaHue oKka3aHUA OTAEeNbHbIX BUA,0B YCAYr

MocneacTena HapyLleHWs YCAOBUIM 40roBopoB 06 OKasaHWKM OTAENbHbIX BUAOB YCAYr, €CNU Takue A0roBopbl
Mo CBOeMy XapaKTepy He NoAnaaatoT noj AeWCTBUE HACToALEN rNaBbl, ONpeaenaoTcA 3aKOHOM.

Cratba 39.1. MpaBuna OKasaHMA OTAE/NbHbIX BUAOB YCAYr, BbINO/HEHUA OTAE/NbHbIX BUAOB pabor
notpebutenam

MpaBuna OKasaHMA OTAENbHbIX BMAOB YCAYr, BbINOJHEHMA OTAENbHbIX BMAOB paboT noTtpebutenam
ycTaHaBamBatoTca MpasutenbctBom Poccuitickon Pepepaunu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTtbsa 40. deaepanbHbIii rocyaapcTBEHHbI HA430p B 06a1acTH 3aWUTbl NpaB noTpebutenei

1. ®PepepanbHbli FOCYAApPCTBEHHbIA Hag3op B 06/1acTM 3alWuTbl NpaB noTpebutenei ocyliecTBaseTcs
YNONHOMOYEHHbIM defepasnbHbIM OPraHOM UCMOIHUTENLHOM BNACTU (fanee - opraH rocyAapcTBEHHOMO Hag3opa) B
nopaake, yctaHosneHHom MpasuTensctsom Poccuitickoit depepavmm.

2. depepanbHbIN rocy4apCcTBEHHbIN Haa30p B 061aCTU 3aLLMUTbI NpaB NoTpebuTenelt BKAoYaeT B cebs:

1) opraHusaumio U NpoBeAeHWe NPOBEPOK COBNOAEHUA U3FOTOBUTENAMM (MCMOAHUTENAMM, NPOLAABLAMM,
YNONHOMOYEHHBIMM  OPraHU3auMAMM  WAW  YNOJHOMOYEHHBbIMU  UHAMBUMAYAJbHLIMU  NPeanpUHUMATENAMM,
umMmnopTepamm) TpeboBaHUI, YCTAHOBAEHHbIX MEXAYHAapOAHbIMM gorosopamu  Poccuiickolt  Pepepauun,
HacToAWMM 3aKoHOM, apyrumn depepanbHbIMU 3aKOHAaMW M MHBIMM  HOPMATMBHLIMM MPABOBbIMM  aKTaMu
Poccuiickoit depepaumu, peryavpyowmmMmM OTHOWEHMA B 06nacTM 3awmTbl Npae noTpebutenen (panee -
o0bs3aTeNbHble TPeboBaHMA), NPeAnUCaHUA AONKHOCTHbIX ML, OpraHa rocy4apCcTBeHHOro Haa30pa;

2) opraHusauMilo U NpoBeAeHME MPOBEPOK COOTBETCTBMA TOBApPOB (paboT, ycayr) ob6s3aTesbHbIM
TpeboBaHMAM, obecneumBaoWmMm H6e3onacHOCTb ToBapoB (paboT, ycayr) Ana Xu3HM U 300p0BbA NoTpebutenen,
OKpYy»KatoLwen cpeapl, NpeaynpexaeHne 4enCcTBuin, BBOAALWMX NoTpebuTtenein B 3abayxaeHne, U NpeaoTBpaLLeHMe
NPUYUHEHNA BPeAa UMYLLECTBY NOTPebUTENEN, YCTaHOBAEHHbBIM B COOTBETCTBUM C MEXAYHAPOAHbIMU SOTOBOPAMM
Poccuitickoint ®epepaumnn, denepanbHbIMM 3aKOHAMMU U MHBIMWU HOPMATMBHbBIMW MPaBOBbIMU aKTamu PoccuiicKom
depepaunuy;

3) npumeHeHWe B NopsAaKe, YCTAHOBNEHHOM 3aKOHOZATebCTBOM Poccuiickon deaepaLummn, mep npeceyeHus
HapyleHuit obasaTenbHbIx TPeboBaHMUI, BblAayvy NpeanuMcaH1ii O NPeKpaLLleHn HapyLweHnn npas notpebutenei,
O NpeKpalLleHnM HapyLeHnn obasaTenbHbix TpeboBaHUI, 06 YCTPaHEHMW BbIABAEHHbIX HApyLeHUA 0bA3aTesbHbIX
TpeboBaHWI, NpUBIEYEHNE K OTBETCTBEHHOCTM /1ML, COBEPLUMBLINX TAKUE HAPYLLIEHWUS;

4) cuctematmyeckoe HabaoaeHMe 3a MCnonHeHnemM obasaTe ibHbIX TpeboBaHW, aHaAn3 U NPOrHO3MpoBaHue
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COCTOSIHUA WCMONHEHUA 00s3aTenbHbIX TPebOoBaHMIA MPU OCYLLECTB/IEHUN W3rOTOBUTENSMM (MCNONMHUTENAMM,
npoaasLamm, YNONHOMOYEHHbIMU opraHu3aumamm nnm YNONHOMOYEHHbIMM WHAMBUAYANbHBIMMU
npeAnpUHUMATENSAMU, UMINOPTEPAMU) CBOEN AEATENBHOCTY;

5) ctatuctuueckoe HabnaoaeHve B 06nacTM obecneyeHua 3aluMTbl NpaB noTpebuTenei, yyeT M aHanus
CNly4aeB NPUYMHEHUA BPeaa KU3HU 1 340P0BbI0 NOTPebUTENEN, OKPYKAIOLWEN Cpeae U UMYLLECTBY NoTpebutenei,
CBA3AHHOIO C NpuobpeTeHMEM WM WMCMONb30BAHWEM TOBapoB (paboT, ycayr) ¢ HegoOCTaTKAMM, OMaCHbIX TOBApoB
(paboT, ycnyr) nubo c npepocTaBieHMEeM NOTPeOUTENAM HECBOEBPEMEHHOW, HEemnosIHOM, HeAOCTOBEPHOU W
BBOAALLEN B 3261y aeHMe nHdopmaLmu o ToBapax (paboTax, ycayrax);

6) exxerogHoe NpoBeAeHWe aHaIM3a U OUEHKM 3GPEKTUBHOCTU deaepanbHOro rocy4apcTBEHHOIO Haa3opa B
obnactu 3awmTbl NpaB noTpebutenei;

7) eXkerogHyto NoAroToBKY Ha OCHOBAHWK Pe3yNbTaToB AEATE/IbHOCTU, NPeAyCMOTPEHHOM NognyHKTamn 1 - 6
HaCTOALWEro MyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3aluMTe npasB noTpebuteneit B Poccuiickoit depepaumnmn B
nopaakKe, yctaHosaeHHom MpasuTenscTBom Poccuiickoit Gegepaumm.

3. K OTHOWeEHMAM, CBA3AHHbIM C OCYLLECTBAeHMeM ¢deaepanbHOro rocyaapcTBeHHOro Haa3opa B 0baactu
3aWmTbl npaB notpebuTenei, opraHusaumen WM NpPOBeAEHMEM NPOBEPOK W3roToBUTENElN (MCMONHUTENEN,
NnpoAaBLOB, YNOJAHOMOYEHHbIX OPraHM3auMn WM YNOJHOMOYEHHbIX MHAMBUAYANbHbIX NpeanpuHUMaTENei,
MMMNOPTEPOB), NPUMEHALOTCA NnonoxkeHna PenepanbHOro 3akoHa ot 26 gekabpa 2008 roga N 294-d3 "O 3zawute
npaB lOPUANYECKMX NWUL, WU MHAMBUAYANbHbIX NpeanpuHUMATENEN NPU  OCYLLECTBAEHUN TOCYAAPCTBEHHOIO
KOHTpONs (Hag3opa) U MyHULUMNANAbHOro KoHTpoa".

4. NlonKHOCTHbIEe LA OpraHa rocyAapcTBEHHOrO Hag30pa B NOPAAKE, YCTaHOBAEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm, uMeoT NpaBo:

1) 3anpawwuBaTb M MOJy4aTb HA OCHOBAaHMM MOTMBMPOBAHHBLIX MUCbMEHHbIX 3aMpocoB OT OpraHoB
rocy4apCTBEHHOM B/lacTW, OPraHOB MECTHOIO CaMOYMpaB/eHMsA, OBLWEeCTBEHHbIX OpraHu3auuii, U3roToBUTE/NEN
(ucnonHuTenelt, npoAaBLOB, YMNOJHOMOYEHHbIX OPraHU3auuMii  UMAUM  YNOJHOMOYEHHbIX MHAWBUAYANbHbIX
npeanpuHUMmarTenen, MMNopTepos) MHGOPMALIUIO U AOKYMEHTbI MO BONPOCaM 3allnTbl Npas noTpebuteneil;

2) b6ecnpenATCTBEHHO NO MpPeabABJAEHUU CYKeBHOTo yAoCTOBEPEHUA M KoMK MpUKasa (pacnopskeHus)
pykoBoauTena (3amMecTuTens pPyKOBOAMTENs) oOpraHa rocyAapCTBEHHOrO Hag3opa O Ha3HauYeHUMM NpPoBepKM
nocewiatb TEPPUTOPUIO, 34aHUA, MOMELLEHUSA U COOPYXKEHUs, MUCNOb3yeMble WU3roToBUTENEM (UCMONHUTENEM,
NnpoAaBLOM, YMNOJHOMOYEHHOW OpraHuMsaumen MAM YnoJSIHOMOYEHHbIM MHAMBUAYASbHbIM MNpeanpuHMMaTeNeMm,
MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATENIbHOCTH, B LENAX NPoBeAeHUs MEPONPUATUIA MO KOHTPOIO;

3) nposoauTb 0T60p NPob6 M 0b6pasuoB TOBApOB, MPeAHA3HAYEHHbIX A1A PEeanM3auun U peanmsyemblx
notpebutenam, anAa NPoBeAeHUs UX UCCNeL0BaHUI, UCMbITAHWIA;

4) BblgaBaTb M3roToBUTENAIM (MCMONHUTENAM, MPOAaBLAM, YMNOAHOMOYEHHbIM OPraHM3aLUAM UK
YNONHOMOYEHHBIM  UHOMBUAYANbHbIM  MPeaNpPUHUMATENAM, MMNOPTEPAM) MNPeAnUCaHNA O MpeKpalLeHum
HapylweHu npaB noTpebutenein, o nNpeKkpaleHUM HapyweHuin obssaTenbHblXx TpeboBaHM, 06 ycTpaHeHUM
BbISIBJIEHHbIX HApylWeHU o0b6s3aTenbHblXx TpeboBaHUN, O MPOBEAEHUM MEpPOonpUATUM Mo obecneyeHuto
npeAoTBPALLEHMA BPeaa *KU3HU, 340POBbI0 M UMYLLECTBY NOTPebUTENEN, OKPYKAtOLLEN Cpese;

5) cocTtaBnAaTb NpPOTOKONAbI 06 aAMMHUCTPATUBHbLIX MNPaBOHapyWeHWAX B 061acTM  3aWwuTbl npas
notpebutenen, paccmaTpmsaTb Aena 06 yKa3aHHbIX aAMUHUCTPATUBHBIX NPABOHAPYLUEHUAX U NPUHUMATL Mepbl NO
npeAoTBPALLEHMIO TaKMX HAPYLLEHNUN;

6) HanpaBAATb B YMNOJIHOMOYEHHblIE OpPraHbl MaTepwasbl, CBA3AHHblE C HapyWeHUAMWU 006s3aTeNbHbIX
TpeboBaHMWI, ANa peLueHns BONPOCoB O BO36OYKAEHMM YTrONOBHbIX A&/ MO NPU3HAKam NPecTynaeHui;

7) obpaluaTbes B CyA C 3as8BIEHUSAMM B 3aLLMTY NpaB NoTpebuTenen, 3aKOHHbIX MHTEPECOB HeonpeaeIeHHOro
Kpyra notpebuteneit, a TaKXKe C 3aABJEHUMAMM O JIMKBMAAUUW W3roToBUTENA (MCNOMHUTENs, MNpoaaBLa,
YNO/NHOMOYEHHOW OpraHuWsaumu, umnopTepa) AMb60 O MPeKpaleHUn AeATeNbHOCTU  MHAMBUAYANbHOTO
npeanpuHMmaTens (YynoiHOMOYEHHOTO MHAMBUAYANbHOTO NpeanpUHMMATENs) 3a HeOAHOKpaTHoe (ABa n bonee
pasa B TeYeHMe OAHOro KaneHaapHoro roga) wam rpyboe (nosnekwee cmepTb MAM MaccoBble 3abosieBaHus,
OTpaBAeHWA NtoAel) HapyLeHMe NpaB noTpebuTene.

5. OpraH rocyfapcTBEHHOrO HaA30pa MOXKET ObiTb MpuBAEYEH CYAOM K yvacTuio B gene nvbo Bnpase
BCTYNaTb B A&/10 MO CBOEW MHULUMATUBE MW NO MHULMATMBE NUL, YYacTBYIOWUX B AeNe, A0 AaYM 3aKA0YeHMA No
Aeny B Uenax 3aluTbl npaB notpebuteneit B nopsake, YCTAaHOB/IEHHOM 3aKOHOAATe/NbCTBOM PocCcUMCKOW
depepaunn.

5.1. NpegnucaHune, Bbl4aHHOE NMPU OCYLLECTBAEHUN TOCYAAPCTBEHHOrO Hags3opa B 06/1acTU 3awWmMTbl Npas
notpebutenei, MoxKeT ObiTb 06}Kasl0BaHO B apbUTPaXKHbIN CyA B TeYeHMEe Tpex MecsLeB CO AHA ero Bblgaun. B
C/y4ae MpUHATUA 3aABfeHMA 06 0O6KafNoBaHMM 3TOrO0 NPeanucaHus K MPOM3BOACTBY apbUTparkHOro cyaa
WCMOJIHEHNE 3TOrO0 NpPeanucaHus MPUOCTAHAB/IMBAETCA A0 OHA BCTYNJEHMA peweHua apbuTpakHoro cyga B
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3aKOHHYIO CUNy.

6. OpraH rocyfapcTBEHHOro Haz3opa BrpaBe AaBaTb Pa3bsCHEHMA MO BOMPOCAM NPUMEHEHWUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuiickon Pegepaumn, peryivpyrolmx oTHOWEHUS B 061aCTU 3aLmThbI
npas notpebutenen.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBApoB TpeboBaHMsiM 6e30nacHOCT, YCTaHOB/IEHHbIM
TEXHUYECKMMM  perfiaMeHTamM, OCYLLEeCTBASeTCA TaKKe YMNOJIHOMOYEHHbIMU  denepanbHbiMU  OpraHamm
WUCNONHUTENIbHON BAacTM B COOTBETCTBMM C 3aKoHoZaTenbCcTBoM Poccuiickon ®Pepgepaumm 0 TEXHUYECKOM
peryimpoBaHuu.

8. OpraH rocypapcCTBEHHOro HaA30pa COBMECTHO C  YMNOJHOMOYEHHbIMM deaepanbHbIMKU  OpraHamu
WUCNONHUTENIbHOM BNACTM, YKa3aHHbIMM B MyHKTe 7 HacToALWeN cTaTbu, ocywecTsaneT GOpMMpPOBaHME U BeaeHUue
OTKPbITOrO M 06WeAoCTYNHOro rocyaapcTBeHHOro MHPOPMaLMOHHOrO pecypca B o06nactM 3awuTbl npas
notpebuteneli, Kayectsa n 6esonacHocTu ToBapoB (paboT, ycayr) B nopaake, ycTaHOB/AeHHOM [paBUTENbLCTBOM
Poccuiickoit Peaepaunu.

Cratba 41. O6A3aHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOWU OpraHusauuMmM uam
YNOJIHOMOYEHHOIO0 MHAMBUAYA/NbHOIO NpeanpuUHMMATENA, MUMMOpPTepa) MO NpPeAoCTaBNeHUI0 MHGOopMaUUK
OopraHy rocyAapcTBEHHOro Hag3opa

U3rotosuTenb (McnonHuTenb, npoaasel, YNONHOMOYEHHAA OpPraHM3auMs  WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHBINA NpeanpuHUMaTenb, UMMnopTep) no TpeboBaHMIO OpraHa rocyfapCTBEHHOrO Haz3opa, ero
AOJIKHOCTHBIX N, 0643aH NPeAoCTaBUTb B YCTAaHOBJ/IEHHbIN UMUK CPOK AOCTOBEPHbIE CBEAEHUA, LOKYMEHTALMIO,
06bACHEHUS B NMUCbMEHHON U (Man) ycTHoM dopme U MHYH MHPOpMaLMIO, HEOBXOAMMYIO ANSA OCYLLEeCcTBAEHUA
OpraHOM TOCYZApPCTBEHHOrO HaA30pa WM ero  AO/MKHOCTHbIMW - IMUAMM - TIOJITHOMOYMUM,  YCTaHOBJIEHHbIX
3aKoHoZaTenbcTBoM Poccuiickoin Peaepauymu.

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-93.

Cratba 42.1. MonHOMoOuUMA BbICWUIMX MCNO/IHUTENbHbLIX OPraHOB rOCYAApPCTBEHHOM BAACTU Cy6beKToB
Poccuiickoii Pepepauumn B 061acTh 3awmuTbl Npas notpebureneii

BbiCWIMIA UCMONHUTENbHbLIN OpraH rocygapcTBEHHOW BAACTU COOTBETCTBYIOWEro cybbekTa Poccuiickoi
denepaunn ocyllecTBaseT MeponpuATUA No peanusauumu, obecrneyeHuio U 3awuTe npas noTpebutenelt u B
npegenax cCBoMxX NOJHOMOYUIN NPUHUMAET onpeaesieHHble Mepbl.

Cratba 42.2. Mepepaya OCYLLECTBAEHUA MOJHOMOYMIA OpraHa rocyAapCTBEHHOro Hag30pa oOpraHam
MCNOJIHUTENIbHOM BNacTU cy6bekToB Poccuiicko deaepaumm

MonHomouMA opraHa rocyAapCTBEHHOrO Hag3opa Mo OcylwecTBaeHuo deaepasbHOro rocyAapcTBeHHOro
Hagsopa B o06nacTM 3awmMTbl NpaB noTpebutene MoryT nepenaBaTbCs ANA  OCYLWECTBAEHUA oOpraHam
WUCNONHUTENIbHON Bnactu cybbekToB Poccuiickon depepauum nocrtaHosaeHuamu [pasButenbctBa Poccuiickoin
depepaunm B nopaake, yctaHoBneHHoM PeaepasibHbIM 3aKOHOM OT 6 oKTABpA 1999 roga N 184-93 "O6 0buwmx
NPUHLMNAX OpraHM3aunK 3aKoHOAATe NbHbIX (NpeacTaBUTENbHbIX) U UCNONHUTE/NbHBIX OPraHOB roCy/1apCTBEHHOM
B/1acTu cybbekToB Poccuitckort depepaumn’.

Cratba 43. OTBETCTBEHHOCTb 3a HapyuweHue npas nOTpGGMTEﬂeﬁ, YCTAHOB/IEHHbIX 3aKOHaMU U UHbIMU
HOPMAaTUBHbIMU NPABOBbIMU dKTaAMU Poccuiickoi ¢ep,epau,uu

3a HapyweHue npas I'IOTpe6MTe!'IEI7I, YCTaHOB/ZIEHHbIX 3aKOHaAMWU U WMHbLIMKA HOPMATUBHbIMWU MPaABOBbIMU
akTamu Poccuinckoi Cbep,epau,mm, npoaasel, (MCI'IOJ'IHMTeJ'Ib, n3rotosnTenb, ynolHOMOYEHHAA OpraHmnsauna uUnaun
yI'IOI'IHON\OHEHHbIl‘/JI MH,D,MBMAyaﬂbeIﬁ npeanpunHMmartesb, I/IN\I'IOpTep) HeceT aAMUHNCTPATUBHYIHO, YIOJI0OBHYIO UN
rPa*xK4aHCKO-NPaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUUN C 3aKOHOA4ATE/IbCTBOM Poccuitckoit CDep,epau,MM.

CraTtbsa 44. OcywecTBneHue 3aWmTbl NPaB NoTpebuTteneit opraHamm MeCTHOro camoynpasieHus

B uenax 3awuTbl Npas notpebutesiell Ha TEPPUTOPUM MYHULMNANLHOrO 06pa3oBaHMA OpraHbl MEeCTHOro
camoynpasneHus Bnpase:
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paccmaTpuBaTb XKanobbl noTpebutenen, KOHCYNbLTUPOBATL MX MO BONPOCaM 3aliuUTbl NPaB NoTpebuTenei;

obpaluaTbcs B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbIABNEHWMW MO XKanobe noTpebuTens TosapoB (paboT, ycnyr) HeHaa/Neallero KayecrTBa, a TaKXKe
ONACHbIX ANA }KM3HUW, 300POBbA, UMYLLECTBA NOTpebuTenein n oKpyKatoLwen cpeapl HesaMeaNUTeNbHO M3BELATb
06 3ToM ¢epnepanbHble OpraHbl WMCMOAHUTENIbHOW BAACTW, OCYLLECTBAAIOWME KOHTPOJIb 33 KAYecTBOM M
6e3onacHocTblo ToBapoB (paborT, ycayr).

Mpuem Kanob noTpebuTeneir MONKET OCYLLeCcTBAATbCA 4Yepe3  MHOroQyHKUMOHa/bHbIe  LEHTPbI
NpesoCTaBNEHNA FOCYAAPCTBEHHbIX M MYHULMNANbHBIX YCAYT.

CraTbA 45. NpaBa obwecTBeHHbIX 06beaANHeHNIT noTpebuteneit (Mx accoumaumii, cor3oB)

1. TpaxpaHe Bnpase 0b6beAMHATbCA Ha [00pPOBONLHOM OCHOBE B 0OWeECTBEHHble 06beaMHeHUs
notpebutenen (Mx accoumaLmMum, cotosbl), KOTOpPblE OCYLLECTBAAIOT CBOKO AEATE/NbHOCTb B COOTBETCTBMM C YCTaBaMM
YKa3aHHbIX 06beaNHEHNN (MX accoumaLLmMii, COO30B) M 3aKOHOAATeNbCTBOM Poccuitickoin degepauum.

2. ObuwecTBeHHble 0ObeanHeHMA noTpebuTenen (Mx accoumaumu, COH3bl) AA OCYLECTBJEHUA CBOUX
YCTaBHbIX LLe/1eli BNpaBe:

y4yacTBOBaTb B pa3paboTke oba3aTesibHbIX TPebOBaHUI K ToBapam (paboTam, ycayram), a TakkKe NpPOEKToB
33aKOHOB M MHbIX HOPMATUBHbIX MNPABOBbIX AaKTOB Poccuiickoi Pepepaumnn, peryanpyowmx oTHOLWEHUS B 061aCTm
3aWMTbI NpaB noTpebuTenen;

NPOBOAMTb HE3aBUCMMYHO 3IKCMePTM3y KayecTBa, 6Oe3onacHocTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA MOTPEBbUTENbCKUX CBOWMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npoaasLamun (M3roTOBUTENSMMU,
NCMNOJIHUTENSAMM) MHDOPMALUKN O HUX;

OCYLLECTBAATb OBOLLECTBEHHbIA KOHTPO/b 3a cobaogeHvem npas notpebutenei M HanpasnATb B OpraH
rocyapCTBEHHOr0 HaA30pa M OpraHbl MECTHOro camoynpasiaeHua UHGOPMaUMIO O ¢aKTax HapylleHM npas
notpebutenein AnA NpoBeAeHMA MPOBEPKM 3TUX (GAKTOB M MPUHATUA B CAy4ae MX MOATBEPHKAEHMA Mep Mo
npeceyeHUto HapylleHWit npas notpebutenei B npepenax MOSHOMOYMIA YKasaHHbIX OPraHoOB, y4acTBOBATb B
NPoBeAEHUN 3KCNEePTU3 No daKkTaM HapyLLeHW NpaB noTpebuTenei B cBA3N ¢ obpaleHnamn notpebuteneit. Mpu
OCYLLECTB/IEHMM OOLLECTBEHHOIO KOHTPOAA 0b6LLeCcTBEHHbIe 06beanHeHUs noTpebuTenen (Mx accoumaLmm, corosbl)
He BnpaBe TpeboBaTb OT w3roToBuTesneh (UCNoNHUTEeNeW, NPOAABLOB, YMNOJHOMOYEHHbIX OPraHW3auMin Man
YNONHOMOYEHHbIX  WHOMBUAYANbHbIX  NpeanpuHUMaTenei, UMMNOPTEPOB) MNpeAcTaBNeHUEe  [OKYMEHTOB
(BbinONHEHME AelicTBMIA), 0683aHHOCTb NpPeACcTaBAeHNs (BbINONHEHWA) KOTOPbIX NO TpeboBaHMIO NoTpebutens He
YCTaHOB/IEHA 3aKOHOM;

pacnpocTpaHATb MHbOPMaLMIO O NpaBax NOTpebuTenen n o HeobxoAMMbIX AENCTBMAX MO 3alUTe 3TUX NpPas,
O pesynbTaTax CpaBHUTE/IbHbIX UCCAEAO0BaHUI KayecTBa TOBapoB (paboT, ycnyr), a TakxKe WHyt MHOpMauMio,
KOoTopasa Oyaer crnocobCTBOBATb peanm3aumm MpaB M 33aKOHHbIX WHTepecoB noTpebutenei. Mybaukyemblie
06LeCTBEHHbIMM 06beAMHEHUAMM MOTPebuTenei (MX accoumauuamu, Colo3amu) pesysbTaTbl CPABHUTE/bHbIX
nccnen0BaHUI KayecTBa TOBapoB (paboT, ycnyr) He ABAAIOTCS PEKIAMO;

BHOCUTb B deaepanbHble OpraHbl UCMOJHUTENIbHOW BAACTMU, OPraHM3aLMn NPeanoKeHnsa O NPUHATUM Mep Mo
MOBbILWEHMIO KayecTBa TOBApOB (paboT, ycayr), No MPMOCTaHOBNEHWUIO MPOM3BOACTBA WM Peanv3aumMm TOBApPOB
(ebinoNHEHMA paboT, OKasaHMA YyCAyr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYHOLLMX MPEeAbABAAEMbIM K HMM W YCTaHOBAEHHbIM 3aKoHOZaTenbcTBOM Poccuiickon ®Pepepaummn o
TEXHUYECKOM perynnpoBaHmm obasaTenbHbim TpeboBaHUAM;

BHOCUTb B OpraHbl MNPOKypaTypbl W denepanbHble OpraHbl WCMOAHUTENbHOM BAACTM MaTepuanbl O
NPVB/IEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX MPOM3BOACTBO U peasn3aLumio TOBapoB (BbIMOJHEHWE
paboT, OKasaHue ycayr), He COOTBETCTBYIOLLMX NPEeAbABASEMbIM K HUM 06a3aTeNibHbIM TPebOBAHMAM, a TaKKe
HapyLWawLlWmxX npasa nortpebutenel, ycTaHOBNAEHHbIE 3aKOHAMW U UHbIMU HOPMATMBHbLIMW MPaBOBbIMU aKTaMM
Poccuinckoin epepaumm;

06pawaTbca B opraHbl NPOKYpaTypbl C NPOCbbamu NPUHECTU NPOTECTbl O MPU3HAHUWN HEeAEeUCTBUTEIbHBIMMU
aKToB ¢enepanbHbiX OPraHOB MCMOAHUTENIbHOM BAACTM, AKTOB OPraHOB WCMOJHUTENbHOW BAACTU CyObEKTOB
Poccuitickoit depepaumm M aKTOB OPraHOB MECTHOrO CamMoynpaBAeHWA, MPOTMBOPEYALLMX 3aKOHAM WU MHbIM
Peryampyowmm OTHOLWEHMA B 061aCTU 3aLlMUTbl NpaB NoTpebuTeneil HOPMaTUBHbLIM NPABOBbIM aKTamM Poccuitckoi
depepaunuy;

06pawaTbca B Cyabl C 3aABNEHUAMM B 3alLMTy NpaB noTpebutenelt M 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenel (rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra notTpebutenen);

y4acTBOBAaTb COBMECTHO C OpPraHOM TrOCYAapCTBEHHOrO Haas3opa B  GOPMMPOBAHUWU  OTKPbITbIX WU
06LLeA0CTYMHbIX FOCYAaPCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 061acTH 3almTbl Npas notpebutenen, kayecTsa
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n 6e3onacHocTM ToBapos (paboT, ycayr).
CraTtbAa 46. 3awWwmTa NpaB ¥ 3aKOHHbIX UHTEPECOB HeonpeaeieHHOro Kpyra notpebureneu

OpraH rocyaapcTBeHHOro Haj3opa, OopraHbl MECTHOro camoynpasfieHus, obuiecTBeHHble 06beauHeHUs
notpebuteneit (Mx accoumaumm, corosbl) BNpase NPeabABAATb UCKM B CyAbl O NPeKpaleHUn NpoTUBONPaBHbIX
AEeWCTBUIN n3rotoBuTens (MCnonHuTena, npogasua, YNOJHOMOYEHHOM OpraHusauMmM WAM YNOJAHOMOYEHHOTro
WHAMBUAYANbHOIO NPeAnpUHMMAaTENs, UMNOPTepPa) B OTHOLLIEHUU HeonpeaeneHHoro Kpyra notpeburenei.

Mpw yaoBNETBOPEHUN TaKOTO UCKa cya 06A3biBaeT NpaBOHaPYyLLIMTENs AOBECTU B YCTAHOB/IEHHbIW CYyA0M CPOK
yepes cpeAcTBa MaccoBon MHGOPMaLMM UM MHBIM CNOCOBOM A0 CBeAeHMA NoTpebutenel pelleHue cyaa.

BcTynuBllee B 3aKOHHYH CUAY pelleHuMe cyda O NPU3HaHUM AeWACTBUI M3roToBUTENs (McnoaHuTens,
npoAasLa, YNOJAHOMOYEHHON oOpraHM3aumMmM WAU YNONAHOMOYEHHOrO MWHAMBUAYaNbHOTO MpeAnpuUHUMaTens,
umMmnopTepa) NPOTUBONPABHLIMW B OTHOLLUEHUW HeonpeaeneHHOro Kpyra notpebuteneit obasatenbHO AnA cyaa,
paccmaTtpuBaloLLero Uck notpebutens o 3allMTe ero npas, BO3HUKLUMX BCAEACTBME HACTYMNEHWUA rpaxAaaHCKo-
NpaBoBbIX MNOCNAEACTBUI ACUCTBUIN M3roTOBUTENA (MCNONHWUTENA, NPoAaBLa, YNOoJAHOMOYEHHON opraHM3aumMm uam
YNONHOMOYEHHOI0 MHAMBUAYANbHOTO NpeanpuHUMaTena, MMnopTepa), B 4acTi BONPOCOB, MMeNN N MECTo Takue
AEeNCTBUA N CoBeplLUeHbl M OHW M3roToBUTENEeM (MCNONHUTENEeM, NPOAaBLIOM, YNOJHOMOYEHHON opraHusauunen
UKW YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeANPUHUMATENEM, UMNOPTEPOM).

OAHOBpPEMEHHO C YA0BNeTBOPEHMEM MCKa, NPeabABAEHHOro 061LecTBeHHbIM 06beAnHeHeM noTpebutenei
(ux accoumaumelr, cow30M), opraHamum MeCTHOTO CaMOyMnpaB/leHMA B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenei, cya NPUHMMaET pelleHne O BO3MelleHMM obllecTBeHHOMY obbeAMHeHUo notpebutenein (ux
accoumaumu, cokosy), opraHamM MeCcTHOTO CamMOoyMpaB/ieHUS BCEX MOHECeHHbIX No Aeny cyaebHbix usgepkek, a
TAK}Ke MHbIX BO3HMKLUMX A0 06paLleHnsa B Cy4 U CBA3AHHbIX C PACCMOTPEHNEM Aena HeOBX0AMMbIX PacXxo40B, B TOM
yucne pacxogoB Ha NPOBEAEHME HE3ABMCUMOW SKCMEPTM3bl B C/lyYae BbIABNEHUA B pe3y/ibTaTe NPOBEAEHMUSA TaKOM
3KCNepTU3bl HapyLeHns obasaTesibHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).
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